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September 5, 2023, 3:00 p.m. 

 

Online – Virtual Meeting via Microsoft Teams* 

 

AGENDA 

 
1. Call to order, welcome, introductions (Chair) 

 

2. New member introductions (Sam Encarnacion, Debra Gardner, Nivek 

Johnson) 

 

3. Update from Public Access Ombudsman (Lisa Kershner) 

 

4. Brief overview of number and nature of complaints in FY 2023 

(Chair) 
 

5. Review and discussion of draft annual report (Board) 

 

6. Discussion of potential improvements to the PIA (Board) 

 

7.  Motions to include specific recommendations in report, and votes 

(Board) 

 

8. Motions for additional changes to draft report, and votes (Board) 

 

9. Instructions to staff for content of annual report (Chair) 

 

10. Public comments (by advance registration and as time allows) 
 

11. Closing remarks, adjournment (Chair) 

 
* For instructions on accessing the meeting and submitting comments or questions, 

please see the Board’s meeting notice: 

https://www.marylandattorneygeneral.gov/Pages/OpenGov/piacb_meetings.aspx 
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