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AGENDA

. Call to order, welcome, introductions (John H. West, 111, Chair)

. Ombudsman program update/summary (Lisa Kershner, Public Access

Ombudsman)

a. Metrics/caseload trends

b. Operational Developments (new regulations, database)
c. Outreach/projects (trainings/presentations)

. Review of draft PIACB Annual Report and instructions to staff for

finalization (Chair; Board members)

. Discussion of Joint PIACB and Ombudsman Report due to

Legislature in December 2019—requested in 2019 Budget Narrative

(Chair, Board members, Ombudsman, and, as time allows, members

of the public)

a. Status and workplan

b. Proposed finalization, including recommendations for legislative
action

. Other business

. Closing remarks, adjournment (Chair)
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