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March 28, 2022 

 
Attorney General Brian E. Frosh 
Office of the Attorney General 
Identity Theft Unit 
200 St. Paul Place 
Baltimore, MD 21202 
 

Re: Notice of Data Security Incident 

Dear Attorney General Frosh: 

We are writing to inform you that our client, Gleason Corporation (“Gleason”), located at 1000 
University Avenue, Rochester NY 14607, has notified 1 Maryland resident of a data security 
incident that may have impacted some of their personal information. 
 
On February 24, 2022, Gleason became aware of a cybersecurity incident in which an unauthorized 
third party gained access to its systems beginning on February 22, 2022. Gleason immediately 
responded to the incident and began investigating with the assistance of third-party experts. 
Gleason also reported this incident to law enforcement and intends to fully cooperate with their 
investigation. On March 3, 2022, Gleason discovered that certain data was accessed by the 
unauthorized third party. A subsequent review of the data that may have been accessed includes 
one or more of the following: name, address, Social Security number, and/or date of birth. 
 
Gleason takes the security of personal information very seriously and has already taken steps to help 
prevent a reoccurrence by increasing the monitoring of its networks, further improving access controls, and 
hardening its systems. Gleason’s systems were brought back online only after ensuring that they have 
appropriate security protection and monitoring software installed. Additionally, Gleason is offering 
complimentary identity theft protection services through IDX to all affected individuals for two 
years. A copy of the notification letter is attached. 
 
If you would like any additional information concerning the incident, please contact me at your 
convenience. 

Sincerely, 

 
Kevin M. Scott 
Attachment 



 
 
 

 
 

<<First Name>> <<Last Name>> 
<<Address1>> <<Address2>>  
<<City>>, <<State>> <<Zip>> 

<<Date>> 
 

Notice of Data Breach 

Dear <<First Name>> <<Last Name>>, 

Gleason Corporation (“Gleason”) recently experienced a data security incident that may have impacted some of the 
personal information of certain of our current and former employees. We take the security of your personal information 
very seriously and sincerely apologize for any concern this incident may cause. This letter contains information about 
what happened, actions we have taken to help prevent a reoccurrence, and steps you can take to protect yourself. 

What Happened  
 
On February 24, 2022, Gleason became aware of a cybersecurity incident in which an unauthorized third party gained 
access to our systems beginning on February 22, 2022. We immediately responded to the incident and began investigating 
with the assistance of third-party experts. We have also reported this incident to law enforcement and intend to fully 
cooperate with their investigation. On March 3rd, we learned that certain Gleason data was accessed by the unauthorized 
third party. A subsequent review of the data identified your personal information was contained among the data.  
 
What Information Was Involved 
 
The information we hold about our current and former employees that may have been accessed include one or more of 
the following: name, address, Social Security number, and/or date of birth. 
 
What We Are Doing 
 
We take the security of personal information very seriously, and we want to assure you that we’ve already taken steps to 
help prevent a reoccurrence by increasing the monitoring of our networks, further improving access controls, and 
hardening our systems. Our systems were brought back online only after ensuring that they have appropriate security 
protection and monitoring software installed. In addition, we are offering complimentary identity theft protection services 
through IDX, the data breach and recovery services expert. IDX identity protection services include: 24 months of 3-
bureau credit and CyberScan monitoring, a $1,000,000 insurance reimbursement policy, and fully managed id theft 
recovery services. With this protection, IDX will help you resolve issues if your identity is compromised. Additional 
information describing your services is included with this letter. 
 
 
 
 
 
 
 
 
Gleason Corporation 
 

1000 University Avenue  
Rochester, New York 14607 USA 
Attn:  Legal Services Department 
 

To Enroll, Please Visit: 
https://app.idx.us/account-

creation/protect 
Enrollment Code: <<XXXXXXXX>> 
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What You Can Do 
 
We encourage you to enroll in free IDX identity protection services by going to https://app.idx.us/account-creation/protect 
or calling 1-866-329-9984 and using the Enrollment Code provided above. IDX representatives are available Monday 
through Friday from 9 am - 9 pm Eastern Time. Please note the deadline to enroll is July 8, 2022. Additional information 
on protecting yourself from identity theft can be obtained from the Federal Trade Commission: 
 

Federal Trade Commission, Consumer Response Center 
600 Pennsylvania Ave, NW Washington, DC 20580 
1-877-IDTHEFT (438-4338)  www.identitytheft.gov 

 
 
At this time, there is no evidence that your information has been misused. However, we encourage you to take full 
advantage of this service offering.  
 
For More Information 
 
You will find detailed instructions for enrollment on the enclosed Important Additional Information document. You will 
need to reference the enrollment code at the top of this letter when enrolling, so please do not discard this letter. 
 
We deeply regret any concern or inconvenience this incident may cause and are committed to continuing to take steps to 
help protect the information entrusted to us. 
 
Sincerely, 
 

 
 
Gina Vollmer 
Vice President, General Counsel & Secretary 
Gleason Corporation 
 
(Enclosure) 
 
 




