


Since receiving notice of the Quantum breach from Webb Mason, Highmark has
been diligently working to identify all impacted individuals to provide notice to
individuals and required state agencies. Please be assured that this matter did not
involve Highmark’s network or systems in any way.

Individual notices will be sent to state residents via U.S. mail on or about March 10,
2022. Each notice will contain an offer of complimentary access to credit monitoring,
fraud consultation, and identity theft restoration for a period of 12 months.
Additionally, Highmark as committed to providing enhanced fraud monitoring to
member accounts to examine it for any potential unauthorized use.

We regret this incident and want to assure you that Highmark takes the privacy and
security of personal information very seriously. If you have any questions or
concerns regarding this matter, please do not hesitate to contact me directly at 1-
866-228-9424 or via email at Jill.Rosengren@highmarkhealth.org or
privacy@highmark.com.

Sincerely,

Jill Rosengren
Jill L. Rosengren, JD, CIPP/US
Director, Privacy and Data Ethics, Highmark Health Plans
jill.rosengren@highmarkhealth.org

Enclosure:

Individual Notice Template





how to enroll in the complimentary identity monitoring service is enclosed and will be available beginning on the date of
this notice.

What you can do:

We recommend that you remain vigilant in regularly reviewing and monitoring all your accounts and explanation of benefits
statements to guard against any unauthorized transactions or activity. If you discover any suspicious or unusual activity on
your accounts, please promptly contact your financial institution or company. We have also enclosed additional information
about steps you can take to help protect yourself against fraud and identity theft.

Scams can be presented in multiple forms. You can take precautions to protect your information by being cautious of any
unsolicited phone calls, mailings, or online activity. Do not give or send any personal information to people or businesses
you don’t know. You can protect your online activity by making sure that your computer security software is up to date
and being careful about what links you click or items you download. If you are ever unsure or feel uneasy about a request
for your personal information, it’s best to not share any information at all.

For more information:

Should you have any questions or concerns regarding this incident, please reach out to our dedicated assistance line at 855-
604-1883, Monday through Friday, (except U.S. holidays), from 9 a.m. – 9 p.m., EST. You may also contact Webb Mason
by mail at 10830 Gilroy Rd., Hunt Valley, MD 21031. The security of information is of the utmost importance to us. We
stay committed to protecting your trust in us and continue to be thankful for your support.

Sincerely,

Lynn M. Brewton
Chief Compliance Officer


