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March 2, 2022

Office of the Attorney General
Attn: Security Breach Notification
200 St. Paul Place
Baltimore, MD 21202
Idtheft@oag.state.md.us

RE: Notification of Security Incident

To Whom It May Concern:

I am writing on behalf of Expedia Group, Inc., to inform you of a recent incident that may have 
involved access to consumer credit card information. Expedia provides booking services for 
hotels across several websites, including Expedia.com, Hotels.com, and others. On February 14, 
Expedia discovered that an unauthorized user had fraudulently gained access to certain hotel 
reservations on Expedia backend systems. Under some circumstances, these records include 
credit card information used to process the reservation or related fees. It is possible that the actor 
used their access to the reservation records to obtain this credit card information.

Expedia has terminated the fraudulent activity and has taken additional steps to enhance its 
protocols to detect and disable such activity. In light of this incident, it is notifying affected 
customers, including approximately eight believed to live in Maryland, beginning Wednesday, 
March 2, 2022.

Please contact me at the above address with any questions or concerns regarding this incident.

Sincerely,

Amelia M. Gerlicher










