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Dear Sir or Madam, 
 
My name is Eva Pulliam and I am a Partner at Arent Fox LLP.  We represent KIND LLC. We are reaching out to you to 
provide notice and information regarding a data incident experienced by KIND’s vendor, Fiondella, Milone & LaSaracina 
LLP (FML). FML is a certified public accounting firm that provides tax and audit services to KIND. FML reported that its 
systems, including its systems holding KIND's employee personal data, were subject to an incident. Although FML has 
already provided notice of the incident to the Attorney General, KIND is separately providing notification to provide 
details about how KIND personal data has been impacted in FML's incident. KIND is providing notice after receiving 
information from FML about the scope of the incident and the specific impact to KIND personal data.  

We provide details of the incident based on reports that we received from FML. According to FML, on September 14, 
2021, FML identified unusual system activity on its network. FML promptly took steps to respond and to commence an 
investigation into the activity. FML’s investigation determined that it was the target of a cyber-attack that impacted its 
network from September 9 to 14, 2021. The investigation further found that certain folders were potentially copied but 
could not confirm exactly which documents and data were copied. At this time, we know that FML’s affected systems 
included personal information such as names and social security numbers. 

Protecting the privacy and security of data is of critical importance to KIND. KIND has been actively working to 
investigate whether KIND information was actually compromised and has received further information about FML’s full 
investigation of the incident, which was conducted with the support of cybersecurity and privacy experts. KIND has 
received information that FML has put in place additional security controls to protect against future attacks and further 
incidents. FML is reviewing and enhancing existing policies and procedures and implementing additional safeguards to 
further secure the information in its systems.  
 
FML will be sending out a notice letter with a free credit monitoring offer to affected individuals shortly, and KIND will 
also be sending out its own notice. A copy of the notice KIND has prepared is attached and is set to go out on or around 
January 7, 2022 to five Maryland residents.  
 
Please let us know if you have any questions or need anything further.  We can be reached through email or phone at 
any time if there are any questions.  
 
Best regards, 
Eva Pulliam 
 
Eva J. Pulliam 
Partner 
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CONFIDENTIALITY NOTICE: This e-mail and any attachments are for the exclusive and confidential use of the intended recipient. If you received this in error, 
please do not read, distribute, or take action in reliance upon this message. Instead, please notify us immediately by return e-mail and promptly delete this 
message and its attachments from your computer system. We do not waive attorney-client or work product privilege by the transmission of this message. 







SAMPLE NOTICE LETTER FROM FML 

 

<<Return Mail Address>>    <<Date>> 
 
<<Name 1>> <<Name 2>>  
<<Address 1>> 
<<Address 2>>  
<<City>>, <<State>> <<Zip>> 
<<Country>> 

 
RE: Notice of Data [Incident/Breach] 
 

Dear <<Name 1>> <<Name 2>>: 
 

Fiondella, Milone & LaSaracina LLP (“FML”) is writing to make you aware of a recent incident that may impact 
some of your information. FML is a Certified Public Accounting firm that provides tax and audit services. We 
have your information because we provided tax, audit or accounting services to you individually or a company 
with which you may be associated. This notice provides you with information about the incident, our response, 
and steps you may take to help protect your personal information, should you feel it is appropriate to do so. 
 
What Happened? On September 14, 2021, FML identified unusual system activity on our network. We promptly 
took steps to respond and to commence an investigation into the activity. Through the initial investigation, we 
determined that FML was the target of a cyber-attack that impacted our network. We took steps to secure our 
systems and undertook a comprehensive investigation to confirm the full nature and scope of the event. On or 
about October 13, 2021, the investigation determined that certain folders on our network were potentially 
copied from our systems as part of the cyberattack between September 9 and September 14, 2021. While the 
investigation could not confirm exactly which documents were copied, in an abundance of caution, we are 
undertaking a comprehensive review of the potentially impacted folders in order to identify the information 
that was present and to whom it related. 
 
What Information Was Involved? While the review is ongoing, based on our investigation to date, we 
determined that your information was present in the relevant folders. The data included your name and Social 
Security number. 
 
What We Are Doing. Information security is one of FML’s highest priorities, and we have security measures in 
place to protect information in our care. We responded promptly when we discovered this incident by taking 
steps to secure our systems and commence a comprehensive investigation. We are also reviewing and 
enhancing existing policies and procedures and implementing additional safeguards to further secure the 
information in our systems in the future. We reported this incident to federal law enforcement and are also 
notifying relevant regulatory authorities. 
 
As an added precaution, FML is offering you access to [x] months of credit monitoring and identity protection 
services at no cost to you. You will find information on how to enroll in these services in the enclosed “Steps You 



Can Take To Help Protect Your Information.” We encourage you to enroll in these services as we are not able to 
do so on your behalf. 
 
What You Can Do. We encourage you to remain vigilant against incidents of identity theft and fraud by 
reviewing your account statements and monitoring your free credit reports for suspicious activity and to detect 
errors. Please also review the information contained in the attached “Steps You Can Take To Help Protect Your 
Information.” 
 
For More Information. We understand that you may have questions about this incident that are not addressed 
in this notice. If you have additional questions or concerns, please call our dedicated assistance line at 855-604-
1655, which is available Monday through Friday, from 9:00 a.m. to 9:00 p.m. Eastern Time. You may also write 
to FML at 300 Winding Brook Drive, Glastonbury, CT 06033.  Please know we take this incident very seriously 
and sincerely regret any inconvenience or concern it may cause you. 
 
Sincerely, 
 

Fiondella, Milone & LaSaracina LLP 








