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Office of the Attorney General [n
Attn: Security Breach Notification ‘
200 St. Paul Place

Baltimore, MD 21202 |11 : ) )

Re: Notice of Data Incident

To Whom It May Concern,

Morrison & Foerster is writing on behalf of Bookspan LLC, subsidiary of, and on behalf of,
Pride Tree Holdings, Inc. (“PTH”), to inform you about a recent incident suffered by
Fiondella, Milone & LaSaracina LLP (“FML”), a certified Public Accounting firm that
provides audit services to PTH. FML, located at 300 Winding Brook Drive, Glastonbury, CT
06033, experienced the incident while in possession of data owned by PTH. As a result of the
incident, personal information relatin g to Maryland residents was possibly accessed by an
unauthorized threat actor.

On September 14, 2021, FML discovered unusual system activity on its network. FML
conveyed to us that it took steps to respond and to commence an investi gation into the
activity. After the initial investigation, FML conveyed to us that it determined that it was the
target of a cyber-attack that impacted its network between September 9 and September 14,
2021. FML conveyed to us that it took steps to secure its systems and undertook a
comprehensive investigation to confirm the full nature and scope of the event. FML
conveyed to us that on or around October 13, 2021, its investigation determined that certain
folders on their network were potentially copied from their systems as part of the
cyberattack. Through its investigation, FML has determined that the threat actor possibly
accessed the names and social security numbers relating to some of its clients’ current and
former employees and, possibly, their beneficiaries.

FML has reported this incident to federal law enforcement. FML will also notify 1 Maryland
resident of this incident on PTH’s behalf. The letter that FML is providing to the Maryland
resident includes all information necessary for the Maryland resident to enroll in 1 year of
credit monitoring services at no cost to them. Individuals affected by the breach are also
receiving information regarding their right to place an initial or extended “fraud alert” on
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their credit files at no cost. Additionally, FML is providing affected individuals instructions
on how to place a “credit freeze” on a credit report to help prevent credit, loans, and services
from being approved in affected individuals’ name without their consent.

Sincerely,

Kristen J. Mathews
Morrison & Foerster LLP (submitted as outside legal counsel to Bookspan LLC)



