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To Whom It May Concern: 
 
We are writing to notify you that Zito West Holding, LLC and Zito Media, L.P. (collectively, “Zito” or “we”) has 
experienced a security incident.  On April 26, 2022, Zito discovered that it had been the victim of a ransomware 
attack.  The attack encrypted a portion of our computer systems, rendering those systems temporarily unavailable.  On the 
same day, Zito began taking actions to stop the attack and initiated an investigation.  We also engaged third-party 
cybersecurity experts to assist with our investigation and response efforts. All windows servers were rebuilt with clean 
backups where backups existed and network passwords were reset. 
 
On May 6, 2022, we discovered that the incident may have affected files containing our HR compliance information 
which included the following information relating to Zito employees, former employees, and their respective dependents 
and/or beneficiaries: name, social security number, ID numbers (e.g., drivers’ license numbers, passport numbers, or other 
government issued identification number), medical information provided to HR for purposes such as medical leave of 
absence or workers compensation, information related to a physical condition such as drug test results or wellness 
verification information, date of birth, or other types of employment-related information.  We have since determined that 
personal information pertaining to one individual from Maryland may have been impacted.  
 
We intend to notify individuals on or before June 3, 2022. A copy of the sample breach letters for individuals is attached. 
 
Please do not hesitate to contact me if you have any questions. 

Sincerely, 
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 Credit Monitoring: Actively monitors Experian file for indicators of fraud. 
 Identity Restoration: Identity Restoration agents are immediately available to help you address credit and non-

credit related fraud. 
 Experian IdentityWorks ExtendCARETM:  You receive the same high-level of Identity Restoration support even 

after your Experian IdentityWorks membership has expired. 
 Up to $1 Million Identity Theft Insurance**:  Provides coverage for certain costs and unauthorized electronic 

fund transfers. 
  
If you believe there was fraudulent use of your information and would like to discuss how you may be able to resolve 
those issues, please reach out to an Experian agent at 877.890.9332.  If, after discussing your situation with an agent, it 
is determined that Identity Restoration support is needed, then an Experian Identity Restoration  agent is available to 
work with you to investigate and resolve each incident of fraud that occurred (including, as appropriate, helping you 
with contacting credit grantors to dispute charges and close accounts; assisting you in placing a freeze on your credit file 
with the three major credit bureaus; and assisting you with contacting government agencies to help restore your 
identity to its proper condition). 

Please note that this Identity Restoration support is available to you for 24 months from the date of this letter and does 
not require any action on your part at this time.  The Terms and Conditions for this offer are located at 
www.ExperianIDWorks.com/restoration.  You will also find self-help tips and information about identity protection at 
this site. 

What Can You Do?  Please review the “Further Steps and Contact List” informa on below in this le er which iden es 
addi onal steps to take to protect your informa on. If you have addi onal ques ons or concerns about this incident, 
please contact Tammy Boyd directly at payroll@zitomedia.com or 814-260-5657, or call Zito’s toll-free number at  
1-800-365-6988 and ask for Tammy Boyd.   

We take the privacy and security of your personal informa on seriously. We regret any inconvenience this may cause 
you, and thank you for your understanding. We will NOT send you any electronic communica ons regarding this incident 
and ask you to disclose any personal informa on. 

Sincerely, 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
** The Identity Theft Insurance is underwritten and administered by American Bankers Insurance Company of Florida, an Assurant company. Please 
refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions. 
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You can contact Experian immediately regarding any fraud issues, and have access to the following features once you 
enroll in Experian IdentityWorks for your minor:   

 Social Security Number Trace: Monitoring to determine whether enrolled minors in your household have an 
Experian credit report.  Alerts of all names, aliases and addresses that become associated with your minor’s 
Social Security Number (SSN) on the Experian credit report. 

 Internet Surveillance: Technology searches the web, chat rooms & bulletin boards 24/7 to identify trading or 
selling of your personal information on the Dark Web. 

 Identity Restoration: Identity Restoration specialists are immediately available to help you address credit and 
non-credit related fraud. 

 Experian IdentityWorks ExtendCARETM:  Receive the same high-level of Identity Restoration support even after 
the Experian IdentityWorks membership has expired. 

 Up to $1 Million Identity Theft Insurance*:  Provides coverage for certain costs and unauthorized electronic 
fund transfers. 

 
If you believe there was fraudulent use of your minor’s information and would like to discuss how you may be able to 
resolve those issues, please reach out to an Experian agent at 877.890.9332.  If, after discussing your situation with an 
agent, it is determined that Identity Restoration support is needed, then an Experian Identity Restoration  agent is 
available to work with you to investigate and resolve each incident of fraud that occurred (including, as appropriate, 
helping you with contacting credit grantors to dispute charges and close accounts; assisting you in placing a freeze on 
your credit file with the three major credit bureaus; and assisting you with contacting government agencies to help 
restore your identity to its proper condition). 

Please note that this Identity Restoration support is available to your minor for 24 months from the date of this letter 
and does not require any action on your part at this time.  The Terms and Conditions for this offer are located at 
www.ExperianIDWorks.com/restoration.  You will also find self-help tips and information about identity protection at 
this site. 

What Can You Do?  Please review the “Further Steps and Contact List” informa on below in this le er which iden es 
addi onal steps to take to protect your informa on. If you have addi onal ques ons or concerns about this incident, 
please contact Tammy Boyd directly at payroll@zitomedia.com or 814-260-5657, or call Zito’s toll-free number at  
1-800-365-6988 and ask for Tammy Boyd.   

We take the privacy and security of your minor’s personal informa on seriously. We regret any inconvenience this may 
cause you, and thank you for your understanding. We will NOT send you any electronic communica ons regarding this 
incident and ask you to disclose any personal informa on. 

Sincerely, 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* The Identity Theft Insurance is underwritten and administered by American Bankers Insurance Company of Florida, an Assurant company. Please 
refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions. 
 




