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August 4, 2022 

Office of the Attorney General 
Attn: Security Breach Notification 
200 St. Paul Place 
Baltimore, MD 21202 
E-mail: Idtheft@oag.state.md.us 

 

Re: Data Breach Notice 

Dear Sir or Madam: 

We are writing to inform your office of a recent data security breach. 

WSI has determined that when certain customers called their call 
center to make a purchase with one of their brands on July 31, 2022, in addition 
to requesting their credit card number and expiration date, one WSI associate 
improperly asked customers for the CVV number on their credit card.  This 
incident affected one (1) resident in Maryland. 

To address this breach, we have filed a police report and are pursuing 
prosecution against the associate in question in this matter.  The associate has 
been terminated from employment with WSI.   

A template copy of the notice we will send to the affected customers is 
attached.  Please contact me directly should you have any questions or require 
any additional information. 

 
 
Very truly yours, 
 
 
 
 
Tarah Powell-Chen 
 






