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Notice of Data Breach
Important Information Please Review Carefully

_’

Arvest Bank wishes to inform you of a data incident that regretfully resulted in the disclosure of your personal or account
information.

What happened?
We recently received notification from Overby-Seawall Company (*OSC"), our vendor that monitors hazard and flood insurance of a

cyber incident that was the result of an unauthorized party gaining access to portions of their systems.

What information was involved?
0OSC determined that the following information related to you was present within the impacted files: your name, loan amount, loan
number, mailing address, and insurance policy information.

What we are doing:
We are requiring the vendor to perform security enhancements. These efforts will include required password changes for Arvest and

all other businesses who utilize their service.

To date, we are not aware of any reports of identity fraud or improper use of your information as a direct result of this incident, nor
did we delay notice to you because of any law enforcement investigation. However, we wanted to make you aware of the incident,
explain the services already available to you, and suggest steps that you should take as well.

What you can do:
This letter provides other precautionary measures you can take to protect your information, including placing a Fraud Alert and/or

Security Freeze on your credit files, and/or obtaining a free credit report. Additionally, you should always remain vigilant in reviewing
your financial account statements and credit reports for fraudulent or irregular activity on a regular basis.

In addition, because of this incident we are offering you identity theft services through IDProtect®! at no charge for one year
(through November 30, 2023). Please follow the instructions provided in the enclosed MyIDTheft Club Package Welcome Kit to take
advantage of the breadth of features included in the service, such as receiving alerts and requesting copies of your credit report.
Utilizing these bhenefits is easy! Simply go to IDTheft.MyClubPackage.com using Access Code AR554098 and follow the simple step-
by-step instructions to register and activate benefits, or call 1-866-210-0361 for questions related to any of the benefits and
services, or for assistance with registration and activation.

For more information:
Arvest Bank is committed to protecting our customers’ personal information and appreciates your trust and understanding as we
provide a secure banking experience. Questions about this incident can be directed to Arvest Customer Service at (866)952-9523.

Enclosures: MyIDTheft Club Package Welcome Kit

Disclosures:

1 Benefits are available to personal checking account owner(s), their joint account owners and their eligible family members subject to the terms and conditions for
the applicable Benefits. Benefits are not available to a "signer” on the account who is not an account owner or to businesses, clubs, trusts, organizations and/or
churches and their members, or schools and their employees/students. Family includes: Spouse, persons qualifying as domestic partner, and children under 25
years of age and parent(s) of the account holder who are residents of the same household.
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— OTHER IMPORTANT INFORMATION -

1. Place a fraud alert on your credit file.

Whether or not you choose to use the complimentary 12-month credit monitoring services, we
recommend that you place an initial one-year “Fraud Alert” on your credit files, at no charge. A
fraud alert tells creditors to contact you personally before they open any new accounts. To place
a fraud alert, call any one of the three major credit bureaus at the numbers listed below. As soon
as one credit bureau confirms your fraud alert, they will notify the others.

Equifax Experian TransUnion

P.O. Box 105069 P.O. Box 9554 Fraud Victim Assistance
Atlanta, GA 30348-5069 Allen, TX 75013 Department
https://www.equifax.com/person  https://www.experian.co P.O. Box 2000
al/credit-report-services/credit- m/fraud/center.html Chester, PA 19016-2000
fraud-alerts/ (888) 397-3742 https://www.transunion.com/fr
(800) 525-6285 aud-alerts

(800) 680-7289

2. Consider placing a security freeze on your credit file.

If you are very concerned about becoming a victim of fraud or identity theft, you may request a
“Security Freeze” be placed on your credit file, at no charge. A security freeze prohibits, with
certain specific exceptions, the consumer reporting agencies from releasing your credit report or
any information from it without your express authorization. You may place a security freeze on
your credit report by contacting all three nationwide credit reporting companies at the numbers
below and following the stated directions or by sending a request in writing, by mail, to all three
credit reporting companies:

Equifax Security Freeze Experian Security TransUnion Security Freeze

P.O. Box 105788 Freeze P.O. Box 160

Atlanta, GA 30348-5788 P.O. Box 9554 Woodlyn, PA 19094
https://www.equifax.com/pers Allen, TX 75013 https://www.transunion.com/credit-
onal/credit-report- http://experian.com/freeze  freeze

services/credit-freeze/ (888) 397-3742 (888) 909-8872

(888)-298-0045

To place the security freeze, you’ll need to supply your name, address, date of birth, Social
Security number and other personal information. After receiving your freeze request, each credit
reporting company will send you a confirmation letter containing a unique PIN (personal
identification number) or password. Keep the PIN or password in a safe place. You will need it if
you choose to lift the freeze.

If your personal information has been used to file a false tax return, to open an account or to
attempt to open an account in your name or to commit fraud or other crimes against you, you
may file a police report in the City in which you currently reside.

If you do place a security freeze prior to enrolling in the credit monitoring service as described

above, you will need to remove the freeze to sign up for the credit monitoring service. After you
sign up for the credit monitoring service, you may refreeze your credit file.
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3. Obtain a free credit report.

Under federal law, you are entitled to one free credit report every 12 months from each of the
above three major nationwide credit reporting companies. Call (877) 322-8228 or request your
free credit reports online at www.annualcreditreport.com. Once you receive your credit
reports, review them for discrepancies. Identify any accounts you did not open or inquiries from
creditors that you did not authorize. Verify all information is correct. If you have questions or
notice incorrect information, contact the credit reporting company.

4. Know your rights under the Fair Credit Reporting Act.

The federal Fair Credit Reporting Act (FCRA) promotes the accuracy, fairness, and privacy of
information in the files of consumer reporting agencies. There are many types of consumer
reporting agencies, including credit bureaus and specialty agencies (such as agencies that sell
information about check writing histories, medical records, and rental history records). Here is a
summary of your major rights under FCRA. For more information, including information about
additional rights, go to www.consumerfinance.gov/learnmore or write to: Consumer Financial
Protection Bureau, 1700 G Street N.W., Washington, DC 20552.
e You must be told if information in your file has been used against you.

e You have the right to know what is in your file.

e You have the right to ask for a credit score.

¢ You have the right to dispute incomplete or inaccurate information.

e Consumer reporting agencies must correct or delete inaccurate, incomplete, or unverifiable
information.

e Consumer reporting agencies may not report outdated negative information.

e Access to your file is limited.

e You must give your consent for reports to be provided to employers.

e You may limit “prescreened” offers of credit and insurance you get based on information in

your credit report.

You have a right to place a “security freeze” on your credit report.

¢ You may seek damages from violators.

e Identity theft victims and active-duty military personnel have additional rights. In addition,
you have the right to request that each of the three consumer reporting agencies listed
below send you a free copy of your credit reports once every twelve months for your review.

5. Be aware of these additional helpful steps.

Even if you do not find any suspicious activity on your initial credit reports, the Federal Trade
Commission (FTC) recommends that you check your credit reports periodically. Identity thieves
may wait to use stolen personal information at different times. Checking your credit report
periodically can help you spot problems and address them quickly.

If you find suspicious activity on your credit reports or have reason to believe your information is
being misused, call your local law enforcement agency and file a police report. Be sure to obtain
a copy of the police report, as many creditors will want the information it contains to absolve you
of the fraudulent debts. Please also call the consumer reporting agency at the phone number on
the report. Please also notify us of the suspicious activity. You may also file a complaint with the
FTC by contacting them on the web at www.ftc.gov/idtheft, by phone at (877) 438-4338, or by
mail at Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW,
Washington, DC 20580. Your complaint will be added to the FTC’s Identity Theft Data
Clearinghouse, where it will be accessible to law enforcement for their investigations. In addition,
you may obtain information from the FTC about fraud alerts and security freezes.
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If this notice letter states that your bank account information was impacted, we recommend that
you contact your financial institution to inquire about steps to take to protect your account.

For Maryland and North Carolina Residents: You may also contact and obtain information about

identity theft from your state attorney general at:
¢ Maryland Attorney General’s Office, 200 St. Paul Place, Baltimore, MD 21202
Main number: (410) 576-6300 or Toll-free: (888)743-0023

(http://www.marylandattorneygeneral.gov)
North Carolina Attorney General’s Office, 9001 Mail Service Centre, Raleigh, NC 27699
Main number: (919) 716-6000 or Toll-free: (877) 566-7226 (www.ncdoj.gov)

For Massachusetts Residents: Under Massachusetts law, you also have the right to obtain a
police report in regard to this incident. If you are the victim of identity theft, you also have the
right to file a police report and obtain a copy of it.

For Iowa and Oregon Residents: You may also report suspected identity theft to your state’s

local law enforcement or your state’s attorney general at:

o Office of the Attorney General of Iowa, Consumer Protection Division
Hoover State Office Building, 1305 E. Walnut Street, Des Moines, Iowa 50319-0106
Main number: (515) 281-5926 or Toll-free: (888) 777-4590 (consumer@ag.iowa.gov)
e Oregon Attorney General’s Office
Main number (877) 877-9392 (https://www.doj.state.or.us/)
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BANK MY IDTHEFT

CLUB PACKAGE

My IDTheft Club Package

Complimentary 1-year service provided by Arvest Bank. Effective November 1, 2022.

N

IDProtect® — identity theft monitoring and resolution service' for you and your joint account holders:

o Up to $10,000 Identity Theft Expense Reimbursement Coverage? — to cover expenses associated with restoring
your identity. (Insurance document with complete details of coverage attached.) Need to file a claim?
Call 1-866-210-0361

O Fully Managed Identity Theft Resolution Services — access to a dedicated fraud specialist assigned to manage
your case until your identity is restored.

O Credit File Monitoring?® —daily credit file monitoring and automated alerts of key changes to your Experian, Equifax
and TransUnion credit reports. (registration/activation required)

O Identity Monitoring — Monitoring of more than 1,000 databases and public records to identify suspicious activity,
including credit header information, phone records, United States Postal Service records, and more. A risk rating is
generated with each monthly scan and if your scan reflects a high-risk score, you will be notified.
(registration/activation required)

O Credit Report — ability to request a triple bureau report every 90 days or upon opening a resolution case.
(registration/activation required)

O Credit Score* — ability to request a single bureau score every 90 days. (registration/activation required)

O Debit and Credit Card Registration - Register your credit, debit and ATM cards and have peace of mind knowing
you can call one toll-free number to cancel and request replacement cards should your cards become lost or stolen.
(registration/activation required)

O Online Identity Theft News Center and Valuable Phone and Web Resources (registration/activation required)

Registration and activation are easy:

1) Go to IDTheft.MyClubPackage.com using Access Code: AR554098 and follow the simple step-by-
step instructions to register and activate benefits, or

2) Call 1-866-210-0361 for questions related to any of the benefits and services, or for assistance with
registration and activation.

**Valuable tips to safeguard your identity and convenient wallet cards are included with this letter.
Thank you for allowing us the opportunity to serve your financial needs. We appreciate your trust in us.

Disclosures:

' Benefits are available to personal checking account owner(s), and their joint account owners subject to the terms and conditions for the applicable
Benefits. Some Benefits require authentication, registration and/or activation. Benefits are not available to a “signer” on the account who is not an account
owner or to businesses, clubs, trusts, organizations and/or churches and their members, or schools and their employees/students.

2 Special Program Notes: The descriptions herein are summaries only and do not include all terms, conditions and exclusions of the Benefits described.
Please refer to the actual insurance documents for complete details of coverage and exclusions. Coverage is provided through the company named in
the certificate of insurance.

3 Credit file monitoring may take several days to begin following activation.

# Credit Score is a VantageScore 3.0 based on single credit bureau data. Third parties may use a different VantageScore or a different type of credit
score to assess your creditworthiness.

Insurance product is not insured by FDIC or any Federal Government Agency; not a deposit of or guaranteed by the bank

or any bank affiliate.
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TIPS TO SAFEGUARD YOUR IDENTITY

Go to IDTheft.MyClubPackage.com and register and activate your credit file monitoring benefits and request your
credit report, or call 1-866-210-0361. Review your credit report to ensure all information is correct. Visit the My IDTheft Club
Package website or call 1-866-210-0361 for assistance with disputing inaccuracies on your credit report.

Remove your name from pre-screened credit offers at www_optoutprescreen.com or call 1-888-567-8688.

Add your telephone number(s) to the National Do Not Call Registry at www.donotcall.gov or call
1-888-382-1222.

Remove your name from individual Direct Mail Association Member mailing lists at www.dmachoice.org.

Place an alert on your credit file if you believe you have been affected by identity theft. Go to the My IDTheft Club Package
website to find the link to the Equifax® Fraud Alert Website or you may call Equifax® at 1-888-766-0008 or mail to Equifax
Consumer Fraud Division, PO Box 740256, Atlanta, GA 30374. If you place an alert with one of the credit reporting agencies
they will in turn notify the other two agencies. Information for TransUnion® and Experian® can be found on the My IDTheft Club
Package website.

In addition to contacting the three national credit reporting agencies, you may request a credit report and place a fraud alert at
www.innovis.com. Click on the Personal Services tab to get a credit report and place an alert on your file. Innovis offers one
free copy of your Innovis Credit Report every 12 months.

For additional copies of your credit report, go to www.annualcreditreport.com or call 1-877-322-8228.

Avoid carrying Social Security cards, birth certificates or passports and extra credit cards. If you carry a health care card and
your Social Security number is used as your ID number, ask if it can be changed.

Avoid using unsecured mailboxes. Promptly remove mail from your mailbox. Deposit outgoing mail containing personal
information at your local post office. If you can'’t pick up your mail, contact the U.S. Postal Service at 1-800-275-8777 or
www.usps.gov to request a vacation hold.

Pay attention to billing cycles. If bills or financial statements are late or you fail to receive, contact the sender immediately.

Select intricate passwords — don’t use information that is easily available like your birth date, your mother's maiden name,
phone number, or the last four digits of your Social Security number. Don’t store passwords in your phone or carry them in your
purse or wallet.

Shred your mail and important documents when disposing of bank statements, credit card bills, convenience checks, pre-
approved credit offers, insurance statements and other documents that may contain personal information.

Handle your personal identifying information with care. Don't give out personal information on the phone, through the mail or
over the internet unless you initiated the contact.

“\\ l'/ ~~\\
GI 24/7 News and Informationat ~ \ / I 24/7 News and Informationat
1 IDTheft MyClubPackage com i IDTheft MyClubPackage.com
MY IDTHEFT MY IDTHEFT
CLUB PACKARE CLUB PACKACE
For more information or to report a claim, call: For more information or to report a claim, call:
Benefits Service Center Benefits Service Center
1-866-210-0361, M-F, 8:30 am - 5:00 pm EST 1-866-210-0361, M-F, 8:30 am - 5:00 pm EST
Or visit IDTheft.MyClubPackage.com Or visit IDTheft. MyClubPackage.com
Access Code: AR554098 Access Code: AR554098
After Hours Assistance: After Hours Assistance:
Lost/Stolen Credit/Debit Cards - call 1-866-210-0361 Lost/Stolen Credit/Debit Cards - call 1-866-210-0361
PROVIDED BY: PROVIDED BY:
ARVEST /N ' ,.
BANK 7 \ BANK Vi
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Summary Description of Benefits
for the Personal Internet & Identity Coverage Master Policy

This Summary is provided to inform you that as a member of Econ-O-Check Association you are entitled
to benefits under the Master Policy referenced below. This Summary Description of Benefits does not state
all the terms, conditions, and exclusions of the Policy. Your benefits will be subject to all of the terms,
conditions, and exclusions of the Master Policy, even if they are not mentioned in this Summary. A
complete copy of the Policy will be provided upon request.

The Master Policy of Personal Internet Identity Coverage has been issued to_ Econ-O-Check Association
(the “Master Policy Holder”), under Policy Numbers: [7078268 and 1423608 respectively] underwritten
by insurance company subsidiaries or affiliates of American International Group, Inc., to provide benefits
as described in this Summary.

General Information

Should you have any questions regarding the Membership Program provided by the Master Policyholder,
or wish to view a complete copy of the Master Policy, please call the customer service number located in
your membership materials.

Limit of Insurance

Aggregate Limit of Insurance: $ 10,000 per policy period
Lost Wages: $ 1,000 per week, for 5 weeks maximum
Travel Expenses $ 1,000 per week, for 5 weeks maximum
Elder Care and Child Care $ 1,000 per policy period
Deductible $0 per policy period

Filing a Claim

If you have any questions regarding the identity theft insurance coverage or wish to file a claim under the
Master Policy, please contact the Insurer at: 1-888-716-5437

This is a group master policy issued to Econ-O-Check Association. If this master policy is
terminated, your benefits will cease effective that date. It is the obligation of the master policyholder
to inform you of any termination of the master policy.

BENEFITS
We shall pay you for the following:
a) Costs
i. Reasonable and necessary costs incurred by you in the United States for re-filing applications

for loans, grants or other credit instruments that are rejected solely as a result of a stolen
identity event;

ii. Reasonable and necessary costs incurred by you in the United States for notarizing affidavits or
other similar documents, long distance telephone calls and postage solely as a result of your
efforts to report a stolen identity event and/or amend or rectify records as to your true name or
identity as a result of a stolen identity event;

—-

iii. Reasonable and necessary costs incurred by you for up to six credit reports from established
credit bureaus (with no more than two reports from any one credit bureau) dated within 12

months after your knowledge or discovery of a stolen identity event;

iv. Costs approved by us, for providing periodic reports on changes to, and inquiries about the
information contained in your credit reports or public databases (including, but not limited to
credit monitoring services);

v. Cost of travel within the United States incurred as a result of your efforts to amend or rectify
records as to your true name and identity;

[810K Std/Res]
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vi. Reasonable and necessary costs for elder care, spousal care or child care incurred as a result of
your efforts to amend or rectify records as to your true name or identity;

vii. Reasonable and necessary costs incurred by you for ordering medical records for the purpose of
amending and/or rectifying these documents as a result of a stolen identity event; and

viii. Reasonable and necessary costs incurred by you for the replacement of identification cards,
drivers licenses and passports as a result of a stolen identity event.

b) Lost Wages

Actual lost wages earned in the United States, whether partial or whole days, for time reasonably
and necessarily taken off work and away from your work premises solely as a result of your efforts
to amend or rectify records as to your true name or identity as a result of a stolen identity event.
Actual lost wages includes remuneration for vacation days, discretionary days, floating holidays,
and paid personal days excludes business interruption or future earnings of a self-employed
professional. Computation of lost wages for self-employed persons must be supported by, and will
be based on, prior year tax returns. Coverage is limited to wages lost within twelve months after
your discovery of a stolen identity event.

¢) Legal defense fees and expenses

Reasonable and necessary fees and expenses incurred in the United States by you with our consent
for an attorney approved by us for:

i. An initial consultation with a lawyer to determine the severity of and appropriate response to a
stolen identity event;

ii. Defending any civil suit brought against you by a creditor or collection agency or entity acting
on behalf of a creditor for non-payment of goods or services or default on a loan as a result of a
stolen identity event;

iii. Removing any civil judgment wrongfully entered against you as a result of the stolen identity
event;

iv. Defending criminal charges brought against you as a result of a stolen identity event; provided,
however, we will only pay criminal defense related fees and expenses after it has been
established that you were not in fact the perpetrator;

v. Challenging the accuracy or completeness of any information in your medical history as a
result of a medical identity theft. It is further agreed that solely with respect to subparagraph
(c)you, with our express prior written consent, may select such attorney; and

vi. Challenging the accuracy or completeness of any information in your tax history as a result of
a stolen identity event. It is further agreed that solely with respect to subparagraph (c) you,
with our express prior written consent, may select such attorney.

d) Restoration services

Those services performed in response to a stolen identity event and on your behalf after receipt of
authorization from you including but not limited to:

i. Providing you with an information package including a description of the resolution process,
educational articles, and guidance for avoiding future complications.

ii. Notifying the three major credit bureaus and provide assistance with requesting that a fraud
alert be placed on your credit files and affected credit accounts.

iii. Reviewing your credit files with you to determine the accuracy of the file and potential areas
of fraud.

iv. Notifying as needed, your affected creditors, financial institutions, credit card companies,
utility providers, and merchants of the identity fraud.

v. Providing information to the Federal Trade Commission (FTC), and to other government
agencies as appropriate.

vi. When appropriate, providing assistance with obtaining and reviewing your Social Security
Personal Earnings and Benefits Statement.

vii. Creating and maintaining a case file to document the identity fraud.

[810K Std/Res]
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A stolen identity event is the theft of your personal identification, social security number, or other method
of identifying you, which has or could reasonably result in the wrongful use of such information,. All loss
resulting from stolen identity event(s) and arising from the same, continuous, related or repeated acts shall
be treated as arising out of a single stolen identity event occurring at the time of the first such stolen
identity event. A stolen identity event does not include the theft or unauthorized or illegal use of your
business name, d/b/a or any other method of identifying your business activity.

Coverage Scope

The Master Policy provides benefits to you only if you report a stolen identity event to us by the contact
number stated above as soon as you become aware of a stolen identity event, in no event later than 90 days
after the stolen identity event is discovered by you and you follow the instructions given to you in a claims
kits that you will be provided. These instructions will include notifying major credit bureaus, the Federal
Trade Commission’s Identity Theft Hotline and appropriate law enforcement authorities. This claims kit
will also instruct you how to file for benefits under the policy if the stolen identity event results in losses
covered under the policy.

You will only be covered if a stolen identity event is reported to us within 90 days of discovery. You will
not be covered if the stolen identity event first occurs after termination of the master policy or termination
of your membership in the Master Policyholder’s program.

Limits Of Insurance

The most we shall pay you are the Limits of Insurance shown above. All Legal Costs shall be part of and
subject to the Aggregate Limit of Insurance. LEGAL COSTS ARE PART OF, AND NOT IN
ADDITION TO, THE LIMIT OF INSURANCE.

The Lost Wages Limit of Insurance shown above is a sublimit of the Aggregate Limit of Insurance and is
the most we shall pay you for lost wages.

Deductible

1. Yqu shall be responsible for the applicable Deductible amount shown above and you may not insure
against 1t.

2. You shall be responsible for only one Deductible during any one policy period.

Other Insurance

We shall be excess over any other insurance, including, without limitation, homeowner’s or renter’s
insurance. If you have other insurance that applies to a loss under this policy, the other insurance shall pay
first. This policy applies to the amount of loss that is in excess of the Limit of Insurance of your other
insurance and the total of all your deductibles and self-insured amounts under all such other insurance. In
no event shall we pay more than our Limits of Insurance as shown above.

DUPLICATE COVERAGES

Should you be enrolled in more than one membership program insured by us, or any of our affiliates, we will
reimburse you under each membership program:

a) subject to the applicable deductibles and limits of liability of each insured membership program

b) but in no event shall the total amount reimbursed to you under all membership programs exceed the actual
amount of loss.

[810K Std/Res]
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