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October 31, 2022

VIA US. MAIL

Office of the Attorney General
Attn: Security Breach Notification
200 St. Paul Place
Baltimore, MD 21202

2 UENERAL

Re: United Veterinary Care - Incident Notification

Dear Sir or Madam:

McDonald Hopkins PLC represents United Veterinary Care. I am writing to provide
notification of an incident at United Veterinary Care that may affect the security of personal
information of approximately two (2) Maryland residents. United Veterinary Care’s investigation
is ongoing, and this notification will be supplemented with any new or significant facts or findings
subsequent to this submission, if any. By providing this notice, United Veterinary Care does not
waive any rights or defenses regarding the applicability of Maryland law or personal jurisdiction.

United Veterinary Care recently learned that an unauthorized individual may have obtained
access to an employee’s email account between January 25, 2022 and March 11, 2022. United
Veterinary Care immediately launched an investigation in consultation with outside cybersecurity
professionals who regularly investigate and analyze these types of situations to analyze the extent
of any compromise of the email account and the security of the emails and attachments contained
within it. United Veterinary Care devoted considerable time and effort to determine what
information was contained in the affected email account.Based on its comprehensive investigation
and document review, which concluded on October 23, 2022, United Veterinary Care discovered
that the compromised email account contained a limited amount of personal information, including
the affected residents’ full names and Social Security numbers, and may have also included
financial account information.

To date, United Veterinary Care is not aware of any reports of identity fraud or improper
use of any information as a direct result of this incident. Nevertheless, out of an abundance of
caution, United Veterinary Care wanted to inform you (and the affected residents) of the incident
and to explain the steps that it is taking to help safeguard the affected residents against identity
fraud. United Veterinary Care is providing the affected residents with written notification of this
incident commencing on or about November 1, 2022 in substantially the same form as the letter
attached hereto. United Veterinary Care is offering the affected residents complimentary one-year
memberships with a credit monitoring service. United Veterinary Care is advising the affected
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This letter also provides other precautionary measures you can take to protect your personal information, including
placing a Fraud Alert and/or Security Freeze on your credit files, and/or obtaining a free credit report. Additionally, you
should always remain vigilant in reviewing your financial account statements and credit reports for fraudulent or irregular
activity on a regular basis.

For More Information.

Please accept our apologies that this incident occurred. We are committed to maintaining the privacy of personal
information in our possession and have taken many precautions to safeguard it. We continually evaluate and modify our
practices and internal controls to enhance the security and privacy of your personal information.
If you have any further questions regarding this incident, please call our dedicated and confidential toll-free
response line that we have set up to respond to questions at
professionals familiar with this incident and knowledgeable on what you can do to protect against misuse of your
information. The response line is available Monday through Friday, between 9:00 AM and 9:00 PM Eastern time.

. This response line is staffed with

Sincerely,

United Veterinary Care
4360 Northlake Blvd,Suite 214
Palm Beach Gardens, FL 33410












