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NOTICE OF SECURITY INCIDENT

Dear Sample A. Sample:

We are writing to notify you of an incident impacting one of our vendors, Ruth Ruhl P.C. (“RRPC”),
that may have involved your personal information. At the time of the incident, RRPC provided
residential real estate loan modification and assumption legal services to LoanCare, LLC, a mortgage
subservicer. At this time, we have no indication of fraud or misuse of your personal information as a
result of this incident. Nevertheless, we are notifying you to explain the circumstances as we understand
them, and to make you aware of the steps we have taken to respond to the incident and the resources we
are making available to you.

What Happened?

On [Extra4], RRPC notified LoanCare that an unauthorized actor accessed certain servers containing
your personal information. We understand that RRPC notified law enforcement and retained a
forensic security firm to investigate the incident. The investigation determined that an unauthorized
third party accessed certain RRPC servers between August 24, 2022 and September 6, 2022. RRPC,
with the assistance of its forensic security firm, conducted additional analyses to confirm whether your
data was potentially accessed or obtained by the threat actor. As of October 19, 2022, RRPC was
unable to conclusively rule out that your data was potentially accessed or obtained by the threat actor.

RRPC has advised that its forensics security firm has been monitoring the dark web daily and has not
seen any indicators of the potentially involved data being posted on the dark web.

What Information Was Involved?

The personal information relating to you that may have been affected by this incident includes your
name and [Extra5].

What We Are Doing.

Upon notice from RRPC, we took prompt steps to investigate the nature and scope of the incident, and
gain assurances from RRPC concerning the status of your personal information and the security of
RRPC’s systems. 0000001
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