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December 20, 2022 

 

Via E-mail  (idtheft@oag.state.md.us) 

 

Office of the Attorney General 

Attn: Security Breach Notification 

200 St. Paul Place 

Baltimore, MD 21202 

 

To Whom It May Concern: 

 

In accordance with Md. Code Ann., Com. Law § 14-3504, I am writing on behalf of 

BetMGM, LLC (“BetMGM”) to notify you regarding a data security issue. 

 

BetMGM has learned that certain of its patron records were obtained in an unauthorized 

manner.  The issue affected personal information of some patrons such as name, contact 

information (such as postal address, email address and telephone number), date of birth, 

hashed Social Security number, account identifiers (such as player ID and screen name) and 

information related to transactions with BetMGM.  The affected information varied by patron. 

  

BetMGM promptly launched an investigation after learning of the matter and has been 

working with leading security experts to determine the nature and scope of the issue.  The 

company learned of the issue on November 28, 2022, and believes the issue occurred in May 

2022.  BetMGM currently has no evidence that patron passwords or account funds were 

accessed in connection with this issue.  BetMGM’s online operations were not compromised.  

BetMGM is coordinating with law enforcement and taking steps to further enhance its 

security.  In addition, BetMGM has arranged to offer affected patrons credit monitoring and 

identity restoration services for two years at no cost to them. 

 

On December 15, 2022, BetMGM learned that Maryland residents were affected by this issue.  

BetMGM is notifying approximately 10,957 Maryland residents of the issue in accordance 

with Md. Code Ann., Com. Law § 14-3504.  Enclosed for your reference is a copy of the 

notice being sent to affected patrons.    
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Please do not hesitate to contact me if you have any questions. 

 

Very truly yours, 

 

 

 

Lisa J. Sotto 

Enclosure 

 

cc: Joshua Jessen, Esq. 

 

 



 

December 21, 2022 

Dear Patron, 

We are writing to notify you of an issue that involves certain of your personal information. 

We have learned that certain BetMGM patron records were obtained in an unauthorized 

manner. We believe that your information was contained in these records, which may have 

included details such as name, contact information (such as postal address, email address 

and telephone number), date of birth, hashed Social Security number, account identifiers 

(such as player ID and screen name) and information related to your transactions with us. 

The affected information varied by patron. 

 

We promptly launched an investigation after learning of the matter and have been working 

with leading security experts to determine the nature and scope of the issue. We learned of 

the issue on November 28, 2022, and believe the issue occurred in May 2022. We currently 

have no evidence that patron passwords or account funds were accessed in connection with 

this issue. Our online operations were not compromised. We are coordinating with law 

enforcement and taking steps to further enhance our security. 

 

We recommend you remain alert for any unsolicited communications regarding your 

personal information and review your accounts for suspicious activity. We take our 

obligation to safeguard personal information very seriously and have arranged to offer you 

credit monitoring and identity restoration services for two years at no cost to you. The 

Reference Guide below provides instructions on enrolling in these services and steps you 

can take to protect your information. 

 

Additionally, you are entitled under U.S. law to one free credit report annually from each of 

the three nationwide consumer reporting agencies. To order your free credit report, visit 

www.annualcreditreport.com or call toll-free at 1-877-322-8228. We encourage you to 

remain vigilant by reviewing your account statements and monitoring your free credit 

reports. 

 

For more information about this issue, we have posted FAQs on our website at 

www.betmgminc.com/. If you have any questions regarding this matter, please call 
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