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Ask each credit bureau to send you a free credit report after it places a fraud alert on your file. Review 

your credit reports for accounts and inquiries you don’t recognize. These can be signs of identity theft. If 

your personal information has been misused, visit the FTC’s site at IdentityTheft.gov to report the 

identity theft and get recovery steps. Even if you do not find any suspicious activity on your initial credit 

reports, the FTC recommends that you check your credit reports periodically so you can spot problems 

and address them quickly.  

You may also want to consider placing a free credit freeze. A credit freeze means potential creditors 

cannot get your credit report. That makes it less likely that an identify thief can open new accounts in 

your name.  To place a freeze, contact each of the major credit bureaus at the website addresses or 

phone numbers above.  A freeze remains in place until you ask the credit bureau to temporarily lift it or 

remove it.  It is advisable to remain vigilant by reviewing account statements.  

We have also enclosed information from the FTC’s website (which can also be accessed here:  

https://www.identitytheft.gov/#/Info-Lost-or-Stolen) about steps you can take to help protect yourself 

from identify theft.   

For More Information 

Payees can contact Kristine Cowfer at (717) 874-6446, or by email at High1099@high.net.    

 

Very truly yours,  

 

Karen A, Biondolillo, 
SVP, Chief Financial Officer 
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