We are writing to inform you of an incident that affected the security of health information of nine (9) Maryland
residents. On April 4, 2023 Maimonides Medical Center (MMC) in Brooklyn, New York learned that there was an
unauthorized access to one of its servers. Health information regarding the 9 Maryland residents was on that

server. The information available included name, address, diagnosis and treatment information and name of provider
and insurance plan, but no social security numbers or financial information about the Maryland residents was
available. Attached to this email is a copy of the notification that was sent to all impacted individuals. MMC engaged
information technology consultant to conduct a forensic analysis of the incident and to assist in implementing
safeguards to prevent similar incidents from occurring the in the future. Access to the affected server now requires
network multi-factor authentication.

Please let us know if you have any additional questions.
Sincerely,

Stacey L. Gulick
Garfunkel Wild, P.C.
516-393-2264

Disclaimer

NOTICE: This e-mail and the attachments hereto, if any, may contain legally privileged and/or confidential information. It is intended
only for use by the named addressee(s). If you are not the intended recipient of this e-mail, you are hereby notified that any
dissemination, distribution or copying of this e-mail and the attachments hereto, if any, is strictly prohibited. If you have received
this transmission in error, please immediately notify the sender by telephone and permanently delete this e-mail and the
attachments hereto, if any, and destroy any printout thereof.
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RE: Important Security Notification. Please read this entire letter.

Dear Sample A. Sample:

Maimonides Medical Center recently discovered an incident that may affect the security of your personal
information. On April 4, 2023, we learned that an unauthorized entity had gained access to patient information
on one of our computer servers. Upon investigation, we learned that the unauthorized entity had access to the
server from March 18, 2023 to April 4, 2023. We have identified that certain of your information was stored on
that server. The unauthorized entity was not able to access your electronic medical record, but could have
accessed information containing your name, address, or limited clinical information, including diagnosis, treatment
information, the name of your provider or insurance plan.

Immediately upon identification of the incident, we took measures to prevent further access to the information on
the server by unauthorized parties. We also hired outside cybersecurity experts to ensure that safeguards, such
as additional authentication, were put in place to reduce the likelihood that a similar event could occur in the
future.

Maintaining the security of our patients’ information is exceptionally important to us and | want to assure you that
we invest in the technology, training, personnel and outside experts necessary to protect your privacy. We
continuously update and upgrade our systems based on current best practices and are committed to taking all
appropriate steps to limit risk of any future incident.

Furthermore, to help protect your identity, we are offering complimentary access to Experian ldentityWorksSM for
twenty-four (24) months.

If you believe there was fraudulent use of your information as a result of this incident and would like to discuss
how you may be able to resolve those issues, please reach out to an Experian agent. If, after discussing your
situation with an agent, it is determined that identity restoration support is needed then an Experian ldentity
Restoration agent is available to work with you to investigate and resolve each incident of fraud that occurred
from the date of the incident (including, as appropriate, helping you with contacting credit grantors to dispute
charges and close accounts; assisting you in placing a freeze on your credit file with the three major credit
bureaus; and assisting you with contacting government agencies to help restore your identity to its proper
condition).

Please note that Identity Restoration is available to you for twenty-four (24) months from the date of this letter

and does not require any action on your part at this time. The Terms and Conditions for this offer are located at
www.ExperianIDWorks.com/restoration.
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While identity restoration assistance is immediately available to you, we also encourage you to activate the fraud
detection tools available through Experian IdentityWorks as a complimentary twenty-four (24) month membership.
This product provides you with superior identity detection and resolution of identity theft. To start monitoring your
personal information, please follow the steps below:

= Ensure that you enroll by August 31, 2023 (Your code will not work after this date.)
= Visit the Experian IdentityWorks website to enroll: https://www.experianidworks.com/credit
= Provide your activation code: ABCDEFGHI

If you have questions about the product, need assistance with Identity Restoration that arose as a result of this
incident, or would like an alternative to enrolling in Experian IdentityWorks online, please contact Experian’s
customer care team at 800-984-9053 by August 31, 2023. Be prepared to provide engagement number B091162
as proof of eligibility for the Identity Restoration services by Experian.

ADDITIONAL DETAILS REGARDING YOUR 24-MONTH EXPERIAN IDENTITYWORKS MEMBERSHIP

A credit card is not required for enrollment in Experian IdentityWorks. You can contact Experian immediately
regarding any fraud issues, and have access to the following features once you enroll in Experian IdentityWorks:

= Experian credit report at signup: See what information is associated with your credit file. Daily
credit reports are available for online members only.*

= Credit Monitoring: Actively monitors Experian file for indicators of fraud.

= |dentity Restoration: Identity Restoration specialists are immediately available to help you address
credit and non-credit related fraud.

= Experian IdentityWorks ExtendCARE™: You receive the same high-level of Identity Restoration
support even after your Experian ldentityWorks membership has expired.

= $1 Million Identity Theft Insurance**: Provides coverage for certain costs and unauthorized
electronic fund transfers.

We sincerely regret any inconvenience or concern caused by this incident. If, you have further questions or
concerns, or would like an alternative to enrolling online, please call 800-984-9053 toll-free Monday through Friday
from 7 am — 9 pm Central, or Saturday and Sunday from 10 am — 7 pm Central (excluding major U.S. holidays).
Be prepared to provide your engagement number B091162.

Sincerely,

Sandro C. Malisgewski

Sandra C. Maliszewski, MSN, JD, MBA, HCISPP
VP, Chief Compliance & Privacy Officer
Corporate Compliance

* Offline members will be eligible to call for additional reports quarterly after enrolling.
** The ldentity Theft Insurance is underwritten and administered by American Bankers Insurance Company of Florida, an Assurant

company. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all
jurisdictions.
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