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Via Email to:

June 14, 2023

Attorney General Anthony Brown
Office of the Attorney General
Identity Theft Unit
200 St. Paul Place
Baltimore, MD 21202

RE: Notification of Data Security Incident

Dear Attorney General Brown:

McCracken Financial Solutions Corp. (“McCracken”) is writing to notify you of a data security incident.

Number of Maryland Residents Involved

A total of four (4) Maryland residents will be notified about this incident. Sample copies of the written
notices that will be provided to those residents are attached below. Notices will be sent to the most
recent addresses of such individuals.

Nature of the Security Incident

On May 1, 2023, through a phishing attack, an unknown malicious actor gained access to the Microsoft
Outlook account of a McCracken human resources employee for approximately three and a half hours.
Information related to certain McCracken employees and their spouses and dependents was contained in
the compromised email inbox. Accordingly, we are notifying individuals whose information was
contained within the potentially impacted email messages and attachments out of an abundance of
caution.

Steps Taken to Address the Incident

McCracken values the privacy of individuals, and deeply regrets that this incident occurred. McCracken
is conducting a review of this incident, and is in the process of reviewing its policies and procedures
with the goal of preventing recurrence of such an incident. In addition, arrangements have been made
with NortonLifeLock to provide the Maryland residents impacted by this incident with complimentary
credit monitoring services for two (2) years.
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