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July 13, 2023

Name

Address 

City, MD Zip Code 

Dear [Name], 

We are sending this letter to you as part of West Cecil Health Center and ScanSTAT

Technologies’ commitment to patient privacy. ScanSTAT Technologies is a business partner with West 

Cecil Health Center. In this role, our primary responsibility is to manage a process referred to as 

“Release of Information” in which we fulfill requests for patient records received by West Cecil Health 

Center. 

We take patient privacy very seriously, and it is important to us that you are made fully aware 

of a potential privacy issue. On April 17, 2023, we received notification that a copy of your medical 

records (44 pages) was faxed in error to [unintended recipient name and address] on April 10, 2023. 

Your information included the following identifiers-name, phone number, Health Plan ID, DOB, Dates 

of treatment, home address, medical record number, account number, diagnosis/conditions, 

laboratory results, medication list, and other treatment information. 

We received a signed attestation, from the unintended recipient, confirming that your records 

were securely destroyed, no copies of your records were retained, and there is no possibility of your

records being further disclosed. This incident would pose a low risk of compromise based on the

attestation and the cooperation of unintended recipient. 

Despite the low risk of compromise, we understand that that privacy events are concerning 

and an inconvenience for you. We have included a brochure for IdentityForce RapidResponse; we 

would be happy to provide a year’s coverage to the IdentityForce RapidResponse Premium plan for an 

additional level of security. As a precaution, you may want to alert the three nationwide credit 

reporting agencies and place an initial fraud alert. A list of the 3 credit reporting agencies is attached; 

additional contact information for the Federal Trade Commission (FTC) and the Maryland Office of the 

Attorney General (OAG) may be found on the attached list as well. These sources have additional 

information on steps that can be taken to avoid identity theft. 

We are keenly aware of how important your personal information is to you. If you choose, as a 

measure of added security, we are offering one year of credit monitoring and reporting services at no

cost to you. If you would like to receive this service, please respond yes by phone, email, fax, or mail. 
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We understand that this may pose an inconvenience to you. We sincerely apologize and regret 

that this situation has occurred. West Cecil Health Center is committed to providing quality care, 

including protecting your personal information, and we want to assure you that we have policies and 

procedures to protect your privacy. 

If you want to take advantage of the free credit monitoring service, or if you have any

questions, you may contact me by email at Sandra.kowaluk@scanstat.com. You may also contact 

Elizabeth McElhiney, Director of Compliance and Government Affairs at 217-778-7522, email at 

elizabeth.mcelhiney@scanstat.com. 

Sincerely, 

Sandra Kowaluk, MLS, RHIA, CRIS Elizabeth McElhiney, MHA, CHPS, CPHIMS 

Privacy Manager Director of Compliance and Government Affairs 

Email: sandra.kowaluk@scanstat.com Email: elizabeth.mcelhiney@scanstat.com 

Enclosures: Identity Theft -Taking Charge, IdentityForce Brochure-RapidResource 

List of Credit Reporting Agencies and Government Resources 
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Credit Reporting AgencCredit Reporting AgencCredit Reporting AgencCredit Reporting Agencies and Other Resies and Other Resies and Other Resies and Other Resourcesourcesourcesources    

Credit Reporting AgencCredit Reporting AgencCredit Reporting AgencCredit Reporting Agenciiiieseseses 

EquifaxEquifaxEquifaxEquifax    SecSecSecSecurity Freezeurity Freezeurity Freezeurity Freeze    

P.O. Box 105788 

Atlanta, GA 30348-5788 

Toll Free Phone: 888.379.4329 

Website: https://www.equifax.com/personal/credit-report-services/

ExperianExperianExperianExperian    Security FreezeSecurity FreezeSecurity FreezeSecurity Freeze    

P.O. Box 9554

Allen, TX 75013 

Toll Free Phone: 888.397.3742 

Website: http://www.experian.com/freeze 

TransUnionTransUnionTransUnionTransUnion    Security FreezeSecurity FreezeSecurity FreezeSecurity Freeze    

P.O. Box 2000

Chester, PA 19016 

Toll Free Phone: 888.909.8872 

Website: https://www.transunion.com/credit-freeze 

GovernmentGovernmentGovernmentGovernment    ResourcesResourcesResourcesResources 

Maryland Office of the Attorney GeneralMaryland Office of the Attorney GeneralMaryland Office of the Attorney GeneralMaryland Office of the Attorney General    

200 St. Paul Place 

Baltimore, MD 21202 

Toll Free Phone: 888.373.0023 

Website: https://www.marylandattorneygeneral.gov/

Federal Trade CommissionFederal Trade CommissionFederal Trade CommissionFederal Trade Commission    

600 Pennsylvania Avenue, NW 

Washington, DC 20580

Phone: 202.326.2222 

Website: https://www.ftc.gov

ScanSTAT Contact InformationScanSTAT Contact InformationScanSTAT Contact InformationScanSTAT Contact Information    

ScanSScanSScanSScanSTAT TechnologiesTAT TechnologiesTAT TechnologiesTAT Technologies    

1750 Founders Parkway

Suite 130 

Alpharetta, GA 30009

Toll Free Phone: 866.442.9026 

Website: https://www.scanstat.com 






