
Patrick H. Haggerty
direct dial: 513.929.3412 
phaggerty@bakerlaw.com 

July 13, 2023

VIA EMAIL (IDTHEFT@OAG.STATE.MD.US)

Anthony G. Brown 
Attorney General 
Office of the Attorney General 
Attn: Security Breach Notification 
200 St. Paul Place
Baltimore, MD 21202

Re: Incident Notification 

Dear Attorney General Brown: 

We are writing on behalf of our client, Roots & Harvest Direct LLC (“R&H”), to notify
your office of a cybersecurity incident experienced by one of their vendors, CommerceV3, which 
involved Maryland residents’ information.

CommerceV3 provides an e-commerce platform R&H uses to process payment card 
information when an order is placed on the R&H websites. CommerceV3 learned that an 
unauthorized party obtained access to CommerceV3’s systems between November 24, 2021 and 
December 14, 2022. Upon learning of this issue, CommerceV3 conducted a forensic investigation 
with third-party cybersecurity experts to assess whether cardholder data was involved in the 
incident. CommerceV3 also worked alongside the major card brands and banks during this forensic 
investigation. 

On May 3, 2023, CommerceV3 discovered cardholder data it collected on R&H behalf was 
potentially accessed or acquired by an unauthorized party as a result of the incident. On June 6, 
2023, CommerceV3 notified R&H of this incident. CommerceV3 and R&H worked to identify the 
individuals whose payment card information was involved in the incident and determined that it 
involved the names, email addresses, billing addresses, payment card numbers, card expiration 
dates, and card verification codes (CVV) for 54 Maryland residents.

On July 13, 2023, R&H will mail notification letters via United States Postal Service First-
Class mail to the individuals whose information was involved, including the Maryland residents 
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pursuant to Md. Code Ann., Com. Law § 14-3504. A copy of the notification is enclosed. R&H 
has established a dedicated call center for individuals to call with questions about the incident.

R&H understands that, to help prevent a similar incident from occurring in the future, 
CommerceV3 has implemented additional security measures.

Please do not hesitate to contact me if you have any questions regarding this matter.

Sincerely, 

Patrick H. Haggerty
Partner

Enclosure 










