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Company Breached: Paper and Ink Arts LLC, dba John Neal Books; 113 Graylynn Drive, Nashville, TN 37214 615-770-2777

Dates of Breach: Apr 29 to Dec 14, 2022 

Date Breach discovered: June 6-2023 

Informa�on that may have been accessed: Customer Name, Address, Phone, Email, Credit Card number, Exp Date and CCXV. 

Total Number of customers affected: 2597

Number of MD Customers affected: 72 

Date Customers no�fied of Breach: July 5, 2023 - Email a�ached.

Details: John Neal Books which we purchased on April 29,2022 used Commerce V3 as their Web Hos�ng Company. Commerce V3 was a trusted Vendor who
processed orders and sent payment informa�on to our Credit Card Processor, Elavon. On June 6, 2023, Commerce V3 no�fied that their Computer System was 
compromised. 

Please contact me if you need any addi�onal informa�on 

Al Allen 
Sole Member
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