




 

 

 

We are writing to provide information to you regarding a recent security incident at Carlisle Wide 
Plank Floors (“Carlisle”), which may have impacted your personal information. As stated below, we 
are not aware of any misuse of your information, such as identity theft or fraud, but we are providing 
this notice to give you additional details about the incident and steps you can take to further protect 
your information. 

What Happened?

In late April 2023, Carlisle became aware that an individual had gained unauthorized access to our 
network and certain Carlisle data. Upon becoming aware of the incident, Carlisle took immediate 
action to investigate the matter further with the assistance of law enforcement, confirm that the Carlisle
network was secure, and to assess the scope of information impacted. Carlisle also retained leading 
data security and privacy professionals to assist in their investigation. Now that our investigation has 
concluded, we have been able to confirm that the scope of Carlisle data impacted by this incident 
involved some of your personal information. We are unaware of any misuse of any information 
related to this incident, including identity theft or fraud.

What Information Was Involved?
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Dear Sample,
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Based on our investigation, we were able to determine that this incident involved the following
information about you: name; address; [Extra1].

What We Are Doing.

We take this event and the security of information in our care seriously. Upon identifying this
incident, we immediately implemented measures to further improve the security of our systems and
practices. We worked with a leading privacy and security firm to aid in our investigation and
response, and we are reporting this incident to relevant government agencies.

Additionally, as an added precaution to help protect your identity, we are offering you complimentary
credit monitoring at no cost to you. To activate your membership and start monitoring your personal
information, please follow the steps below.





What Can You Do?

Once you enroll, credit monitoring services are available to you at no cost for 24 months. However, it 
is always recommended that you regularly monitor free credit reports and review account statements, 
and that you report any suspicious activity to financial institutions. Please also review the “Additional 
Resources” section included with this letter, which outlines other resources you can utilize to protect 
your information. 

For More Information:

If you have any other questions about this letter, please call us at 603-446-3937, Monday through 
Friday, from 8:00 a.m. to 5:00 p.m. Eastern Time (excluding some U.S. national holidays).

Sincerely, 

Chris Sy
President 
Carlisle Wide Plank Floors 

* Offline members will be eligible to call for additional reports quarterly after enrolling. 

** The Identity Theft Insurance is underwritten and administered by American Bankers Insurance Company of Florida, an 
Assurant company. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not 
be available in all jurisdictions. 
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For District of Columbia Residents: You may contact the District of Columbia Office of the Attorney General, 400
6th Street NW, Washington, D.C. 20001, consumer.protection@dc.gov, (202) 442-9828. 

For Illinois Residents:  You may contact the Illinois Office of the Attorney General, 100 West Randolph Street, 
Chicago, IL 60601, https://illinoisattorneygeneral.gov/about/email ag.jsp, 1-800-964-3013. 

For Iowa Residents: You may contact the Iowa Office of the Attorney General, 1305 E. Walnut Street, Des Moines 
IA 50319, consumer@ag.iowa.gov, 1-888-777-4590. 

For Kansas Residents: You may contact the Kansas Office of the Attorney General, Consumer Protection Division, 
120 SW 10th Ave, 2nd Floor, Topeka, KS 66612-1597, https://ag.ks.gov/, 1-800-432-2310. 

For Kentucky Residents: You may contact the Kentucky Office of the Attorney General, Consumer Protection 
Division, 1024 Capital Center Drive, Suite 200, Frankfort, Kentucky 40601, www.ag.ky.gov, 1-800-804-7556. 

For Maryland Residents:  You may contact the Maryland Office of the Attorney General, Consumer Protection 
Division, 200 St. Paul Place, Baltimore, MD 21202, www.oag.state.md.us, 1-888-743-0023. 

For Minnesota Residents:  You may contact the Minnesota Office of the Attorney General, Consumer Protection 
Division, 200 St. Paul Place, Baltimore, MD 21202, www.oag.state.md.us, 1-888-743-0023. 

For Missouri Residents: You may contact the Missouri Office of the Attorney General, Consumer Protection, 207 W. 
High St., P.O. Box 899, Jefferson City, MO 65102, www.ago.mo.gov, 1-800-392-8222. 

For New Mexico Residents:  You may contact the New Mexico Office of the Attorney General, Consumer Protection 
Division, 408 Galisteo Street, Villagra Building, Santa Fe, NM 87501, www.nmag.gov, 1-844-255-9210. 

For New York Residents:  You may contact the New York Office of the Attorney General, Office of the Attorney
General, The Capitol, Albany, NY 12224-0341, https://ag.ny.gov, 1-800-771-7755. 

For North Carolina Residents:  You may contact the North Carolina Office of the Attorney General, Consumer 
Protection Division, 9001 Main Service Center, Raleigh, NC 27699-9001, www.ncdoj.gov, 1-877-566-7266. 

For Rhode Island Residents: You may contact the Rhode Island Office of the Attorney General, Consumer Protection 
Division, 150 South Main Street, Providence, RI 02903, www.riag.ri.gov, 1-401-274-4400. 

For Texas Residents: You may contact the Texas Office of the Attorney General, Office of the Attorney General, PO
Box 12548, Austin, TX 78711-2548, www.texasattorneygeneral.gov, 1-800-621-0508. 

Reporting of identity theft and obtaining a police report. You have the right to obtain any police report filed in the United 
States in regard to this incident. If you are the victim of fraud or identity theft, you also have the right to file a police 
report. 

For Iowa Residents:  You are advised to report any suspected identity theft to law enforcement or to the Iowa 
Attorney General. 

For Massachusetts Residents: You have the right to obtain a police report if you are a victim of identity theft. 

For North Carolina Residents: You are advised to report any suspected identity theft to law enforcement or to the 
North Carolina Attorney General. 

For Oregon Residents:  You are advised to report any suspected identity theft to law enforcement, the Federal Trade 
Commission, and the Oregon Attorney General. 

For Rhode Island Residents: Under Rhode Island law, you have the right to obtain any police report filed in regard to 
this incident. 
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