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VIA FIRST-CLASS MAIL

Office of the Attorney General
Attn: Security Breach Notification
200 St. Paul Place
Baltimore, MD 21202

Dear Sir or Madam:

July 12, 2023

Re: CommerceV3 Data Incident Notification

We are writing to notify your office of a data security incident experienced by
CommerceV3 affecting 78 Maryland residents. We are submitting this notice as counsel for BTCE Inc
d/b/a Great Fermentations (“GF”), whose mailing address is 5127 E 65th St, Indianapolis, IN 46220.

CommerceV3 (“CV3”) is a third-party e-commerce platform that performs payment
processing services for GF. CV3 informed GF that, between November 24, 2021 and December 14, 2022,
an unauthorized party obtained access to CV3’s systems (“Incident”). According to CV3, immediately
upon learning of the Incident, CV3 conducted a thorough forensic investigation alongside third-party
experts to investigate the nature and scope of the Incident.

CV3 informed GF that, on May 3, 2023, CV3 determined that the Incident may have
impacted personal information related to 78 Maryland residents whose cardholder data CV3 collected on
GF’s behalf. On June 6, 2023, CV3 notified GF of the Incident. Since then, GF has worked diligently and
moved quickly to notify potentially affected individuals of the Incident. The categories of personal
information involved in the Incident are names, email addresses, billing addresses, and credit card
information.

Out of an abundance of caution, and in accordance with applicable law, GF will provide
notice to the affected Maryland residents, in the form enclosed as Exhibit A, so that they can take steps to
minimize the risk that their information will be misused. Additionally, GF has arranged for the individuals
to enroll in free credit monitoring and related services for 12 months.

To protect against an incident like this from reoccurring, CV3 informed GF that it has
modified its OSSEC service to monitor and block similar attacks; enhanced the monitoring and refreshing
process of this affected service; implemented an ICC upgrade; and is in the process of transitioning all of
its merchants to a fully tokenized infrastructure. While' GF has no visibility into CV3's platform and
systems, GF still implemented additional security measures where feasible, including implementing an
isolated checkout module and stricter technical security policies provided by CV3.




















