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Good evening, 
 
I am reaching out as the legal representative for C1 Pizza, LLC ("C1 Pizza"). Enclosed, you will find a redacted copy of a Breach Notice we 
issued to an individual affected by a recent breach involving Personally Identifiable Information (PII). This communication is in adherence to 
MD. CODE ANN., COM. LAW § 14-3504. 
 
Number of Consumers Affected: 1 (One) 
 
Number of Individuals who potentially accessed the PII: 10 (Ten) 
 
Date of Data Breach Incident: August 29, 2023 
 
Details of the Data Breach Incident: 
The breach occurred during C1 Pizza's recruitment process. As they were disseminating application-related 
information to potential employees, an email containing the personal data of an applicant,  was 
erroneously sent to ten other job applicants. 
 
Immediate actions post-incident included: 
 

1. Contacting the ten recipients, directing them to securely delete the mistakenly sent data. 
2. Promptly notifying about the breach. 
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3. Initiating a thorough review to understand the lapse and implementing measures to prevent similar occurrences. 
4. To bolster our data security and further protect applicant information, C1 Pizza has revised its recruitment 

communication process. Instead of using email for application exchanges, C1 Pizza has transitioned to a secure 
form-based system, eliminating the vulnerabilities associated with email-based templates. 

 
Note: Based on Breach Notices in the OAG's database, this letter has been redacted. If we need to provide the exact 
copy containing the affected consumer, please let me know and I will email it promptly. Further, feel free to contact 
me with any additional questions or concerns. 

Cordially, 

Omar Landery 
Attorney 
Landery Law Office, LLC 
404.593.0506 

To help protect you r priv acy , Microsoft Office prevented automatic download of this picture from the Internet.
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September 21, 2023

<Effected Consumer>
<Address Line 1>
<Address Line 2>
<Email Address>

Important Notification Regarding Your Personal Information

Dear <Effected Consumer>,

We represent C1 Pizza, LLC (“C1 Pizza”), in connection with a recent incident that may have involved
the personal information of one (1) Maryland resident. C1 Pizza is reporting the incident pursuant to
pursuant to MD. CODE ANN., COM. LAW § 14-3504(H). This notice will be supplemented, if necessary,
with any new significant facts discovered subsequent to this submission. While VCC is notifying you of
this Incident, C1 Pizza does not waive any rights or defenses relating to the incident or this notice, or the
applicability of Maryland law on personal jurisdiction.

Details of the Incident:

On August 29, 2023, due to an inadvertent error, an email containing your personal information,
including your name, date of birth, Social Security number, and driver’s license number, was mistakenly
sent to a small number of job applicants (10, in total). C1 Pizza deeply regrets this occurrence and is
committed to ensuring the protection and security of your information.

Immediate Actions Taken:

1. C1 Pizza initiated an immediate internal investigation to ascertain the cause and extent of this oversight.
Further, C1 Pizza has changed how it handles intake for all ongoing and future hiring to mitigate any
future lapses or repeat incidents under the same circumstances.

2. We have contacted each of the unintended recipients, requesting them to securely delete the email
containing your information and to confirm its deletion.

3. We have contacted and are in cooperation with the State Department to ensure that they are informed
of any unlikely, but potential, misuse of this information and the parties involved.
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Recommendations for You:

While our investigation has revealed no harm or ongoing threat to your personal information, we advise
you to monitor your financial and personal accounts closely for any suspicious activity. You may also
consider placing a fraud alert on your credit files and reviewing your credit reports regularly.

If you need any support or have further questions, please don't hesitate to contact me directly at
olandery@landerylaw.com. Our client understands the gravity of this situation and sincerely apologizes
for any distress or inconvenience this may have caused. C1 Pizza is taking comprehensive measures to
ensure such an incident does not recur.

Thank you for your understanding.

Sincerely,

Omar Landery
Landery Law Office, LLC
(404) 593-0506
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Additional Steps You Can Take to
Protect Your Personal Information

Report Suspicious Activity or Suspected Identity Theft. If you detect any unauthorized or
suspicious activity on an account, you should promptly notify the financial institution or company
with which the account is maintained. If you suspect any identity theft has occurred, you can
contact your local law enforcement by filing a police report or the Federal Trade Commission (FTC)
by calling 1-877-ID- THEFT (1-877-438-4338), by writing to the FTC at 600 Pennsylvania Avenue,
NWWashington DC 20580, or online at www.ftc.gov. You may wish to review information
provided by the Maryland Attorney General on how to avoid identity theft at
http://www.oag.state.md.us, by sending an email to idtheft@oag.state.md.us, or by calling
410-576-6491.

Contacting the Internal Revenue Service: If you believe you are the victim of tax fraud or that
somebody has filed or accessed your tax information, you should immediately contact the IRS or state
tax agency as appropriate. For the IRS, you can use Form 14039 (https://www.irs.gov/pub/irs-
pdf/f14039.pdf). You can also call them at 800-908-4490 (Identity Theft Hotline). Information on how
to contact your state department of revenue to make similar reporting may be found by going to
http://www.taxadmin.org/state-tax-agencies.

Credit Reports/Fraud Alerts/Credit and Security Freezes: Under federal law, you are entitled to one
free copy of your credit report every 12 months. You can request a free credit report once a year at
www.annualcreditreport.com, by calling (877) 322-8228, or by completing an Annual Credit Report
Request Form and mailing it to Annual Credit Report Request Service, P.O. Box 105281, Atlanta, GA
30348. If you discover inaccurate information or a fraudulent transaction on your credit report, you
have the right to request that the consumer reporting agency delete that information from your credit
report file.

As a precautionary step, to protect yourself from possible identity theft you can place a fraud alert on
your bank accounts and credit file. A fraud alert tells creditors to follow certain procedures before
opening a new account in your name or changing your existing account. You may call any one of the
three major credit bureaus listed below to place a fraud alert on your file. As soon as one credit bureau
confirms your fraud alert, the others are notified to place fraud alerts on your file. All three credit
reports will be sent to you, free of charge, for your review.

In some US states, you have the right to put a security freeze on your credit file. A security freeze
(also known as a credit freeze) makes it harder for someone to open a new account in your name. A
security freeze is designed to prevent potential creditors from accessing your credit report without
your consent. As a result, using a security freeze may interfere with or delay your ability to apply for a
new credit card, loan, wireless phone, or any service that requires a credit check. You must separately
place a security freeze on your credit file with each credit reporting agency. To place a security freeze
on your file you may be required to provide the consumer reporting agency with information that
identifies you including your Social Security Number. There may be a fee for this service based on
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state law (in MA, there shall be no charge). To put a security freeze on your credit file contact the
consumer reporting agencies listed below.

You may contact the three U.S. credit reporting agencies as follows:

Agency Credit Report Contact Fraud Alert Contact Credit/Security Freeze
Contact

TransUnion
LLC

TransUnion LLC Consumer
Disclosure Center, P.O. Box
1000, Chester, PA 19016;
(800) 888-4213;
https://www.transunion.com

TransUnion Fraud Victim
Assistance, P.O. Box 2000,
Chester, PA 19016;
(800) 680- 7289;
https://www.transunion.com/fra
ud-victim-resource/place-fraud-
alert

P.O. Box 160, Woodlyn, PA
19094; (888) 909-8872;
https://www.transunion.com/
credit-freeze/

Experian P.O. Box 2002, Allen, TX
75013; (888) 397-3742;
https://www.experian.com/co
nsumer-products/free-credit-
report.html

Experian, P.O. Box 9554,
Allen, TX 75013;
(888) 397-3742;
https://www.experian.com/frau
d/center.html

P.O. Box 9554, Allen, TX
75013; (888) 397-3742;
https://www.experian.com/fr
eeze/center.html

Equifax
Information
Services
LLC

Equifax Information Services
LLC, P.O. Box 740241,
Atlanta, GA 30374;
(866) 349-5191;
https://www.equifax.com/per
sonal/credit-report-services/

Equifax Information Services
LLC, P.O. Box 105069,
Atlanta, GA 30348-5069;
(800) 525-6285;
https://www.equifax.com/perso
nal/credit-report-services/

Equifax Information Services
LLC, P.O. Box 105788,
Atlanta, GA 30348-5788;
(888) 298-0045 or
(800) 349-9960;
https://www.equifax.com/per
sonal/credit-report-services/

Federal Fair Credit Reporting Act rights: You have rights under the federal Fair Credit Reporting
Act that include, among others, the right to know what is in your file; to dispute incomplete or
inaccurate information; and to have consumer reporting agencies correct or delete inaccurate,
incomplete, or unverifiable information. More information about your rights is at www.ftc.gov.

IRS Identity Protection PIN: The IRS offers an Identity Protection PIN, which is a six digit number
that prevents someone else from filing a tax return using your Social Security number. The Identity
Protection PIN is known only to you and the IRS. For more information and to obtain an Identity
Protection PIN, please visit the IRS website at: https://www.irs.gov/identity-theft-fraud-scams/get-an-
identity-protection-pin.


