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VIA EMAIL 
Attorney General Brian E. Frosh 
Office of the Attorney General 
Attn: Security Breach Notification 
200 St. Paul Place 
Baltimore, MD 21202 
Email: Idtheft@oag.state.md.us 

Re: Notification of Data Security Incident 

Dear Attorney General Frosh: 

Constangy, Brooks, Smith & Prophete, LLP represents South Austin Health Imaging LLC dba 
Longhorn Imaging Center (“Longhorn”), a provider of MRI (magnetic resonance imaging), X-ray, 
arthrograms and VMA (Vertebral Motion Analysis) services headquartered in Austin, Texas, in 
conjunction with a recent data security incident described in greater detail below. The purpose of 
this letter is to notify you of the incident in accordance with Maryland’s data breach notification 
law. 

1. Nature of the Security Incident 

On June 5, 2023, South Austin Health Imaging LLC dba Longhorn Imaging Center (“Longhorn”) 
was notified by one if its third party providers that files from Longhorn’s PACS web patient portal 
were published on the dark web. Upon receiving notice of the incident, Longhorn immediately took 
steps to secure its PACS portal. Longhorn also undertook an investigation with the assistance of 
external experts to confirm the scope of the incident and any potentially affected data. The 
investigation revealed that an unauthorized actor accessed and obtained certain patient data from the 
Longhorn PACS system on or about June 5, 2023. Longhorn subsequently initiated a 
comprehensive review of the affected files to determine whether they contained personal 
information belonging to individuals. After a thorough investigation, on August 30, 2023, Longhorn 
determined that certain personal health information was involved in the incident and worked 
diligently to notify these individuals.
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2. Type of Information and Number of Maryland Residents Affected 

Longhorn is notifying 31 residents of Maryland of this data security incident via first class U.S. 
mail on September 28, 2023. The information accessed and potentially acquired by the unauthorized 
actor responsible for this incident may have included name, medical information, and health 
insurance information. A sample copy of the notification letter sent to these individuals is included 
with this correspondence.

3. Steps Taken Relating to the Incident 

Longhorn reported this incident to the Federal Bureau of Investigation’s Internet Crime Complaint 
Center and has cooperated with investigative efforts in an attempt to hold the perpetrator(s) of this 
incident responsible, if possible. Longhorn has also implemented additional security features in an 
effort to prevent a similar incident from occurring in the future. Further, Longhorn has offered 90
days access to a call center so impacted individuals may learn more about the incident. 

4. Contact Information 

Longhorn remains dedicated to protecting the personal information in its possession. Should you 
have any questions or need additional information, please do not hesitate to contact me at 
773.558.2363 or by e-mail at trowe@constangy.com.

Best Regards, 

/s/ Todd Rowe

Todd Rowe of CONSTANGY, BROOKS, 
SMITH & PROPHETE LLP

Encl.: Consumer Notification Letter Sample 










