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October 19, 2023

VIA E-MAIL 

Office of the Attorney General 
Attn: Security Breach Notification 
200 St. Paul Place 
Baltimore, MD 21202 
E-mail: idtheft@oag.state.md.us

Re: Notice of Data Event 

To Whom It May Concern: 

We represent Revival Animal Health (“Revival”), located at 1700 Albany Place SE, Orange City, 
IA 51041, and are writing to notify your office of a third-party event that may affect the security
of certain personal information relating to approximately eight hundred thirteen (813) Maryland 
residents. This notice may be supplemented with any new significant facts learned subsequent to 
its submission. By providing this notice, Revival does not waive any rights or defenses regarding 
the applicability of Maryland law, the applicability of the Maryland data event notification statute, 
or personal jurisdiction. 

Nature of the Data Event 

CommerceV3 previously served as the e-commerce platform host provider for Revival’s website. 
On June 7, 2023, CommerceV3 informed Revival that between November 24, 2021 and December 
14, 2022, an unauthorized actor gained access to CommerceV3’s systems and may have acquired 
certain information, including information provided by Revival customers when placing an order 
on Revival’s website during that time period. 

Upon becoming aware of the CommerceV3 event, Revival launched an investigation into the 
nature and scope of the event. Revival also worked with CommerceV3 to confirm the extent and 
scope of the information potentially impacted and identify the individuals to whom such 
information relates. Revival completed this process on August 23, 2023, and then moved as 
quickly as possible to notify potentially affected individuals. The information that could have been 
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subject to unauthorized access or acquisition includes the following: name, billing address, 
payment card number, payment card CVV code, and payment card expiration date. 

Notice to Maryland Residents 

On October 19, 2023, Revival provided written notice of this event to potentially impacted 
individuals, including approximately eight hundred thirteen (813) Maryland residents. Written 
notice is being provided in substantially the same form as the letter attached here as Exhibit A. 

Other Steps Taken and To Be Taken 

This event did not involve Revival’s systems, computer environment, or any information stored or 
maintain by Revival. Rather this event only involved unauthorized access to CommerceV3’s 
systems. Nonetheless, upon becoming aware of the event, Revival moved quickly to investigate 
and respond to the event, confirm the information reported by CommerceV3, and notify potentially
impacted individuals. Revival also is providing access to credit monitoring services for twelve 
(12) months, through IDX, to individuals whose personal information was potentially affected by
this event, at no cost to these individuals.

Additionally, Revival is providing impacted individuals with guidance on how to better protect 
against identity theft and fraud, including advising individuals to report any suspected incidents of 
identity theft or fraud to their credit card company and/or bank. Revival also is providing 
individuals with information on how to place fraud alerts and credit freezes on their credit file, the 
contact details for the national consumer reporting agencies, information on how to obtain a free 
credit report, a reminder to remain vigilant for incidents of fraud and identity theft by reviewing 
account statements and monitoring free credit reports, and encouragement to contact the Federal 
Trade Commission, their state Attorney General, and law enforcement to report attempted or actual 
identity theft and fraud. 

Revival is providing written notice of this event to relevant state regulators, as necessary, and to 
the three major credit reporting agencies, Equifax, Experian, and TransUnion. 
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Contact Information 

Should you have any questions regarding this notification or other aspects of the data security
event, please contact us at (267) 930-2303.

Very truly yours, 

Lynda Jensen of 
MULLEN COUGHLIN LLC

LRJ/aml 
Enclosure 



EXHIBIT A 










