




 
 

Re: Notice of Data Breach 

We are writing to inform you that some of your personal information was recently involved in a cybersecurity
incident. Please read this notice carefully, as it provides up-to-date information on what happened and what we 
are doing, as well as information on how you can obtain complimentary credit monitoring. 

What happened?

On August 11, 2023, the Clorox Company (“Clorox”) identified that an unauthorized actor had accessed some of 
our IT systems. After becoming aware of the access, we immediately began taking steps to stop and remediate 
the access, including taking certain systems offline. An investigation was then launched with assistance from 
external cybersecurity experts. We subsequently discovered the unauthorized actor had accessed and/or
acquired files containing personal information. We also notified law enforcement. 

What personal information was involved?

Once Clorox identified the accessed and/or acquired files, we began a process to determine what types of 
personal information were affected and to whom it relates. 
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Your personal information that was accessed and/or acquired included: [Extra2].

What we are doing:

Prior to the incident, Clorox had a number of cybersecurity measures in place, including endpoint detection and
response tools across the environment. As we brought systems back online, we took a series of steps to further
strengthen our security controls.

At this time, we are not aware of any evidence that personal information has been misused as a result of this
incident. However, Clorox is offering you a complimentary 24-month membership to Experian’s®
IdentityWorksSM. This product provides you with identity detection and resolution of identity theft.
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Attachment A – ADDITIONAL DETAILS REGARDING YOUR 24-MONTH EXPERIAN 
IDENTITYWORKS MEMBERSHIP

 
 
 
 

A credit card is not required for enrollment in Experian IdentityWorks. You can contact Experian 
immediately regarding any fraud issues, and have access to the following features once you 
enroll in Experian IdentityWorks: 

 Experian credit report at signup: See what information is associated with your credit 
file. Daily credit reports are available for online members only.*

 Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for
indicators of fraud. 

 Identity Restoration: Identity Restoration specialists are immediately available to help 
you address credit and non-credit related fraud.

 Experian IdentityWorks ExtendCARETM: You receive the same high-level of Identity
Restoration support even after your Experian IdentityWorks membership has expired.

 $1 Million Identity Theft Insurance**: Provides coverage for certain costs and 
unauthorized electronic fund transfers.

* Offline members will be eligible to call for additional reports quarterly after enrolling. 

** The Identity Theft Insurance is underwritten and administered by American Bankers Insurance Company of Florida, an Assurant 
company. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in 
all jurisdictions. 
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If you have questions about the product, need assistance with Identity Restoration that arose as a result of this
incident or would like an alternative to enrolling in Experian IdentityWorks online, please contact Experian’s
customer care team at 800-630-9470 by February 1, 2024. Be prepared to provide engagement number
B108206 as proof of eligibility for the Identity Restoration services by Experian.




