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Re:  Notice of Security Incident Affecting Third-Party Service Provider of National Vision,
Inc. (“NVI”)

Dear Attorney General Brown,
We write on behalf of NVI regarding a security incident involving a third-party service provider.

On December 13, 2023, NVI was informed by its third-party service provider, Delta Dental of
California and affiliates (“Delta Dental”) that Delta Dental experienced a data security incident
involving MOVE:it Transfer software (“MOVEit”), a file transfer tool used by many
organizations to support the secure transfer of data files.

NVI understands that, upon becoming aware of the issue, Delta Dental promptly launched an
investigation and took steps to contain and remediate the MOVE:it incident.

Based on the investigation, Delta Dental believes certain files relating to NVI within the
MOVEit tool were compromised, including files that contained personal data of 22 Maryland
residents who are NVI associates and/or their dependents. NVI understands that the personal data
in the relevant files may have included some combination of: first name or first initial and last
name; date of birth; Social Security number; prescription information; provider name; health
insurance information; and/or treatment cost information.

From December 15, 2023- January 12, 2024, Delta Dental notified individuals whose personal
information may have been involved. Those individuals will have an opportunity to enroll in a
24-month complimentary subscription to Kroll’s credit monitoring and identity theft restoration
services.

An unaddressed copy of Delta Dental’s letter is attached. A call center has been established by
Delta Dental to answer consumers’ questions.
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NVI takes this event seriously and remains committed to protecting personal information and
assisting those who may have been affected by this incident. By virtue of this notice, NVI does
not waive any rights and reserves all rights under applicable laws.

Please do not hesitate to contact us if you have any questions regarding this letter.

Very truly yours,

Phyllis B. Sumner

Enclosure



