
Eckert Seamans Cherin & Mellott, LLC
U.S. Steel Tower
600 Grant Street, 44th Floor
Pittsburgh, PA 15219

TEL: 412 566 6000
FAX: 412 566 6099

Matthew H. Meade, Esq.
(412) 566-6983
mmeade@eckertseamans.com

January 29, 2024

Via Email: IDTheft@oag.state.md.us

Attorney General Anthony G. Brown
Office of the Maryland Attorney General
Attn: Security Breach Notification 
200 St. Paul Place
Baltimore, MD 21202

Re: Notice of Data Security Incident

Dear Attorney General Brown:

This notice is provided by Citizens Savings Bank (“CSB”), following an incident that impacted 
CSB’s vendor, Fiserv. This incident involved the name, financial account numbers and routing numbers 
of two (2) Maryland residents. Fiserv provided written notice to the impacted individuals via U.S. Mail on 
January 24, 2024. The notice letter includes general advice on how to protect one’s identity and obtain free 
credit reports and security freezes, as well as instructions for enrolling in a two-year, complimentary
membership with Kroll for credit monitoring and identity theft services. A copy of the notice letter is 
enclosed and additional details on the incident are below.

On November 13, 2023, Fiserv alerted CSB that certain CSB data was impacted by a cyber incident 
involving the MOVEit Transfer. This incident involved unauthorized access to personal information 
through a vulnerability in the MOVEit Transfer software. The unauthorized access occurred between May
27 and May 31, 2023. This incident did not impact CSB’s computer network. On November 16, 2023, 
Fiserv first provided CSB with information regarding the impacted individuals and the data related to those 
individuals. Since that date CSB has been working to obtain details from Fiserv about this incident, to 
ascertain when the notice would be provided to individuals, and to ensure the accuracy of the content of 
those notice letters so that CSB could provide accurate and complete notices to regulators and respond to 
customer inquiries. However, as CSB was working through the notification process with Fiserv, it recently
learned that on January 24, 2024, Fiserv mailed written notice to CSB customers and others who were 
impacted by this incident without prior notification to CSB. Upon discovering this, CSB moved to provide 
notice to all required state regulators.

Please do not hesitate to contact me if you have any questions or concerns.

Sincerely, 

/s/ Matthew H. Meade, Esq. 
MHM/
Enclosure 
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January 24, 2024
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NOTICE OF DATA BREACH

Dear

What Happened?

We are contacting you regarding an incident involving MOVEit Transfer through which some of your personal information
was disclosed to a third party. On October 16, 2023, we learned of an incident related to vulnerabilities discovered in
MOVEit Transfer by Progress Software, the commonly used secure Managed File Transfer (MFT) software supporting
file transfer activities by thousands of organizations around the world. The MOVEit Transfer software was used to
support our institution’s services.

information including your name, account number (full), and routing number / ABA number.
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April 30, 2024 to activate your identity monitoring services.




