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Sincerely, 

Eric B. Gyasi 
Counsel 
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Return Mail Processing
PO Box 589
Claysburg, PA 16625-0589

April 12, 2024

L1550-L04

Dear Sample A. Sample:

PME of Ohio, Inc. (“PME”) recognizes the importance of protecting the personal information we maintain. We
are writing to inform you of an incident that may have involved some of your information. This notice explains
the incident, the measures we have taken in response, and some additional steps you may consider taking in
response.

PME detected and took measures to address a security incident that involved unauthorized access to employee
email accounts between November 15, 2023 and December 6, 2023. An investigation was conducted, which
identified unauthorized access to certain emails and attachments in the email accounts involved. A review was
then conducted of those emails and attachments to determine the information they contained. The review, which
was completed on March 1, 2024, determined that the files contained your [Extra1]

For steps you can take in response, please see the additional information provided in this letter.

We regret any inconvenience or concern this incident may cause. To help protect against an incident like this
happening again, we implemented additional security measures to enhance the security of our email
environment and will continue to train our employees concerning data security. If you have any questions,
please call 833-918-7947, Monday through Friday 8am to 8pm CST, closed Saturday and Sunday (excluding
major U.S. holidays). Please provide engagement number B117953 when you call.

Sincerely,

PME of Ohio, Inc.

B117953






