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Good morning, 
 
We are representing Kansas City Area Transportation Authority (“KCATA”), a company that provides public 
transportation services and is located at 1200 E. 18th Street, Kansas City, Missouri 64108. KCATA experienced a data 
security incident on January 23, 2024. KCATA quickly commenced an investigation, disconnecting the affected server 
soon after of becoming aware of the vulnerability in question, preventing all public access to the server. They also 
notified law enforcement and engaged a third-party cyber forensics firm. Communications with law enforcement 
suggest this was part of a larger data breach affecting other entities. Verification of the security incident was made 
known to KCATA on February 2, 2024. On April 8, 2024, KCATA was made known of all 6,243 affected individuals, 
including three Maryland residents. The information that was potentially at risk included first and last name, mailing 
address, date of birth, Social Security number, and employment documents.  
 
Notification letters offering credit monitoring and protection will be mailed April 17, 2024. 
 
Please let us know if any further information is needed. Thank you kindly, 
Christine 
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