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Office of the Attorney General 
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200 St. Paul Place 
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RE: Data Breach Notification 

To Whom It May Concern: 

We serve as counsel for Cherry Street Services, Inc. d.b.a. Cherry Health (“Cherry Health”) located at 100 Cherry Street, SE, Grands 
Rapids, MI 49501. We write to provide notification of a recent data security incident. By providing this notice, Cherry Health does not 
waive any rights or defenses under Maryland law, including the data breach notification statute. 

On December 21, 2023, Cherry Health experienced a network disruption that affected their ability to access certain systems. Upon 
discovery, Cherry Health took immediate steps to respond and secure the network and systems, including the engagement of third-party
forensic specialists to assist in a thorough investigation into the nature and scope of the incident. Through the investigation, Cherry
Health learned that certain information was accessed improperly. Cherry Health immediately worked to review its systems to determine 
the types of information at risk and confirm up-to-date contact information to provide individuals with notice. 

On March 25, 2024, Cherry Health identified those individuals whose information may have been at risk as a result of the incident and 
worked to confirm up-to-date address information to provide notice, including the use of a National Change of Address (NCOA) search. 
On April 10, 2024, Cherry Health received its results from the NCOA search and determined this incident potentially affected 16 
Maryland residents. The information potentially impacted included first and last name, addresses, phone numbers, dates of birth, health 
insurance information, health insurance ID number, patient ID number, provider name, service date, diagnosis/treatment information, prescription 
information, financial account information and/or Social Security numbers. 

In response to this incident, Cherry Health took steps to secure their environment, conducted an investigation, and notified law
enforcement. Additionally, Cherry Health began providing notice to the potentially impacted individuals on April 16, 2024 via U.S. 
mail. A copy of the notice is attached as Exhibit A. In an abundance of caution, Cherry Health is offering the potentially impacted 
individuals complimentary credit monitoring and identity protection services. Additionally, while Cherry Health’s investigation into the 
potential impact to data remained ongoing, Cherry Health provided substitute notice of the incident pursuant to the Health Insurance 
Portability and Accountability Act on its website on January 24, 2024, with a subsequent update on February 15, 2024. 
. 

Very truly yours, 

__________________________
Jason Goodwin, Esq.
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