
 

 

 

May 2, 2024 

By Email: idtheft@oag.state.md.us 

Office of the Attorney General 

Attn: Security Breach Notification 

200 St. Paul Place 

Baltimore, MD 21202 

Re: Data Incident Notification1

Dear Sir or Madam:

We are writing to notify your office that, on March 6, 2024, ClearVision Optical (“CVO,” or the 

“Company”) became aware of potential unauthorized activity on its systems (the “Incident”). The 

Company immediately commenced an investigation of the Incident, with assistance from third party

experts, for the purpose of determining its scope and the identities of those the Incident may have affected. 

Through its extensive investigation, CVO determined that the Incident resulted in the encryption of certain 

files stored on the Company’s information systems. The Company spent significant time and resources 

determining whether those files contained personally identifiable information (“PII”) and identifying the 

individuals to whom that PII related. 

On or about April 8, 2024, the Company determined that, on or about March 6, 2024, files containing PII 

related to two (2) Maryland residents may have been accessed by the unauthorized party. Out of an 

abundance of caution, and in accordance with applicable law, notice will be provided to the affected 

Maryland residents, in the form enclosed as Exhibit A, so that they can take steps to minimize the risk that 

their information will be misused. 

As set forth in the enclosed letter, CVO took a number of steps to mitigate the risk that the Incident would 

result in harm and to further bolster its data security program. Those steps include: enhancing the security

of its email system, contracting with a cybersecurity company to provide endpoint detection and response 

services, and continuing to invest in updating technology equipment and software, including by utilizing 

cloud-based tools as appropriate. Additionally, CVO continues to enforce requirements related to multi-

factor authentication, complex passwords, and where feasible, file encryption.

We will continue to monitor this situation and will update you on any significant developments. If you 

require any additional information on this matter, please contact me at (631) 787-1741.

Sincerely,

Jennifer Trakhtenberg 

Co-Chief Operating Officer 

Chief People Officer 

ClearVision Optical 








