
Brighthouse Insurance Company 
11225 N Community House Rd 

Charlotte, NC 28277–1234 

May 9, 2024 

Office of the Attorney General 
State of Maryland 
Attn: Security Breach Notification 
200 St. Paul Place 
Baltimore, MD 21202 
Idtheft@oag.state.md.us 

Dear Sir or Madam: 

Brighthouse Life Insurance Company (“BLIC”) is providing notification of a breach of the security
of a system involving two Maryland residents.

On April 8, 2024, DXC Technology (“DXC”), a third-party administrator for BLIC, notified BLIC
that its faxing softwaremalfunctioned on April 2, 2024, which may have resulted in the 
misdirection of outgoing faxes containing BLIC customer information. 

On April 22, 2024, DXC provided its preliminary findings regarding the impact of the malfunction. 
Over the next several days, DXC provided additional information. On May 6, 2024, BLIC was 
able to confirm that two faxes including the names and Social Security numbers of two Maryland 
residents may have been misdirected.

BLIC will be providing notification to the impacted Maryland residents with 24 months of free 
credit-monitoring services. A sample copy of that notification is attached. 

DXC reported to BLIC that the software malfunction was identified and corrected before the start 
of business on April 3, 2024.

If you have any questions about this breach of the security of a system, please contact BLIC at 
privacy@brighthousefinancial.com.

Sincerely, 
The Brighthouse Financial Privacy Team 
Email: privacy@brighthousefinancial.com 





If you do not have access to the Internet and wish to enroll in a similar offline, paper-based credit 
monitoring service that utilizes U.S. Mail delivery, please call the TransUnion Fraud Response Services 
toll-free hotline at 1-855-288-5422. When prompted, enter the following 6-digit telephone pass code:
<<Insert 6-digit telephone passcode listed above>>. Then follow the prompts to enroll in the offline 
credit monitoring service, add an initial fraud alert to your credit file, or to speak to a TransUnion 
representative if you believe you may be a victim of identity theft. 

You can sign up for the online or offline credit monitoring service anytime between now and <<Insert 
expiration date listed above>>. Due to privacy laws, BLIC cannot register you directly. Please note that 
credit monitoring services may not be available for individuals who are under the age of 18 or who do not 
have a credit file with TransUnion or an address in the United States (or its territories) and a valid Social 
Security number. Enrolling in this service will not affect your credit score. 

Once you are enrolled, you will be able to obtain <<insert number of months>> of unlimited access to 
your TransUnion credit report and credit score. The daily credit monitoring service will notify you if there 
are any critical changes to your credit file at TransUnion, including fraud alerts, new inquiries, new
accounts, new public records, late payments, or changes of address. The subscription also includes 
access to identity restoration services that will help you restore your identity if your identity is 
compromised and provide up to $1,000,000 in identity theft insurance with no deductible. (Policy
limitations and exclusions may apply.) 

You may also consider placing a fraud alert on your credit file. An alert helps warn creditors checking 
your file that recent fraudulent activity may have occurred or may occur later on. A potential creditor
would then know to contact you before opening any new accounts. To place a fraud alert, contact the 
credit reporting agencies directly: 

Equifax 800-685-1111 www.equifax.com 
PO Box 105788 
Atlanta, GA 30348 

Experian 888-397-3742 www.experian.com 
PO Box 9554 
Allen, TX 75013 

TransUnion 800-680-7289 www.transunion.com 
PO Box 2000 
Chester, PA 19016 

When you place a fraud alert on your credit file, the credit reporting agencies will send you a free copy of 
your credit report. Look for accounts that are not yours, debts you do not owe, or any other inaccuracies 
(e.g., wrong social security number or home address). If you find an error, contact the credit reporting 
agency directly. By law, that credit reporting agency must investigate and respond. You should also 
monitor your financial statements for unauthorized activity. To learn more about identity theft, visit the 
Federal Trade Commission’s “Your National Resource about Identity Theft” guidance materials at 
www.ftc.gov/idtheft.




