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Re: White Oak Partners, LLC — Incident Notification

To Whom It May Concern:

McDonald Hopkins PLC represents White Oak Partners, LLC (“White Oak™). I am writing
to provide notification of an incident at White Oak that may affect the security of personal
information of approximately one (1) Maryland resident for whom it had a last known home
address. The White Oak investigation is ongoing, and this notification will be supplemented with
any new or significant facts or findings subsequent to this submission, if any. By providing this
notice, White Oak does not waive any rights or defenses regarding the applicability of Maryland
law or personal jurisdiction.

White Oak discovered unauthorized access to its network occurred on February 23, 2024.
White Oak immediately launched an investigation in consultation with outside cybersecurity
professionals who regularly investigate and analyze these types of situations to analyze the extent
of any compromise of the information on its network. Based on its comprehensive investigation
and document review, White Oak discovered on March 14, 2024 that a limited amount of personal
information was removed from its network in connection with this incident, including the affected
resident’s full name and Social Security numbers.

To date, White Oak is not aware of any reports of identity fraud or improper use of any
information as a direct result of this incident. Nevertheless, out of an abundance of caution, White
Oak wanted to inform you (and the affected resident) of the incident and to explain the steps that
it is taking to help safeguard the affected resident against identity fraud. White Oak is providing
the affected resident with written notification of this incident commencing on or about March 22,
2024 in substantially the same form as the letter attached hereto. White Oak is offering the affected
resident a complimentary membership with a credit monitoring service. White Oak is advising the
affected resident about the process for placing fraud alerts and/or security freezes on their credit
file and obtaining free credit reports. The affected resident is also being provided with the contact
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information for the consumer reporting agencies and the Federal Trade Commission. The affected
resident is also being provided steps to take to safeguard themselves against medical identity theft.

At White Oak, protecting the privacy of personal information is a top priority. White Oak
is committed to maintaining the privacy of personal information in its possession and has taken
many precautions to safeguard it. White Oak continually evaluates and modifies its practices and
internal controls to enhance the security and privacy of personal information.

Should you have any questions concerning this notification, please contact me at (248)
220-1356 or dpaluzzi@mcdonaldhopkins.com. Thank you for your cooperation.

Very truly yours,

Encl.
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