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On June 16, 2024, Gemini Trust Company, LLC (“Gemini”) became aware of a security incident involving 
one of our third-party ACH banking partners. Specifically, an unauthorized actor gained access to an 
internal collaboration tool on the banking partner’s system, which may have resulted in the potential 
disclosure of certain transactional data between June 3 and June 7, 2024. For some Gemini customers, 
transactional information including customer name, as well as the bank account number and routing 
number the customer provided to Gemini for transferring funds, may have been affected. Gemini’s 
internal systems were not affected. 
 
Since then, the banking partner has launched an investigation, implemented measures to contain the 
incident, and engaged outside forensic experts. The banking partner has also notified law enforcement 
and its regulator of the incident. Gemini provided notice to the 233 affected Maryland residents by email 
and intends to provide notice by US Mail in the days ahead. An exemplar of that notice is attached. 
Gemini will provide updated notification to this office if additional information becomes available. 
 
--  
Betsy Sochar  
Senior Corporate Counsel 
betsy.sochar@gemini.com 
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