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Sent on behalf of A�y. Sarah A. Sargent 
 
Dear Attorney General Brown: 

Our firm represents M&M Transport Services, LLC (“M&M”), a Massachusetts company. M&M 
hereby formally submits notification of a recent data incident pursuant to Md. Code Com. Law § 14-3501 et 
seq. M&M reserves the right to supplement this notice with any significant details learned subsequent to this 
submission. By providing this notice, M&M does not waive any rights or defenses regarding the applicability of 
Maryland law, including the applicability of Md. Code Com. Law § 14-3501 et seq., the applicability of any 
other laws of this or any other state, or the existence of personal jurisdiction over M&M. 

On June 30, 2024, M&M became aware that an unauthorized third party gained access to some of 
M&M’s systems on or around June 4, 2024, and subsequently deployed malicious software in the systems. 
Immediately upon learning of the incident, M&M isolated the impacted environment and began an investigation 
to determine what information was affected with the help of a leading forensic security firm that specializes in 
data security incidents, as well as a response team to begin recovering and restoring M&M’s systems. After the 
forensic investigation, it was determined that on July 12, 2024, that personal information of current and former 
employees of M&M may have been accessed and/or acquired by the unauthorized third party during this 
incident. The information impacted generally included name, date of birth, Social Security number, driver’s 
license number, I-9 information, and/or passport number. At this time, M&M does not have evidence that any 
fraud or identity theft has occurred as a result of this incident.  

In light of the foregoing and out of an abundance of caution, M&M has decided to notify your office 
(via this letter) and the 380 Maryland residents potentially affected by this incident via U.S. Mail on or about 
July 31, 2024. Samples of the notification letters are attached hereto as Exhibit A.  

In addition to providing notice to you through this letter, M&M took immediate steps once notified to 
assess, isolate, and mitigate the impact of the incident. In addition to conducting a full investigation, M&M has 
also implemented additional security software, limited internet access to certain systems, and deployed further 
access management controls. M&M is also in the process of notifying individuals of the unauthorized access 
and acquisition.  

Please do not hesitate to contact me if you have any questions regarding this matter. 

Sincerely, 
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Sarah Sargent, CIPP/US, CIPP/E, CIPM | Attorney (she/her/hers) 
414.287.9450 direct | SSargent@gklaw.com 
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