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August 7, 2024 

VIA EMAIL (idtheft@oag.state.md.us) 

Office of the Attorney General 

200 St. Paul Place 

Baltimore, MD 21202 

To Whom It May Concern: 

I am writing on behalf of Baxter International, Inc. and its affiliates (“Baxter” or “Company”), to 

provide you with notice regarding a cybersecurity incident that impacted the personal information 

of approximately 265 Maryland residents. 

On June 10th, 2024, Baxter became aware that an unauthorized third-party actor downloaded

certain files containing personal information from Baxter’s network. Baxter took prompt action to 

respond to this incident, including immediately launching an investigation with the support of 

outside counsel and leading cybersecurity and forensic experts in order to assess the full impact.

The incident has been contained and the investigation has concluded.

The information impacted varied by individual and may have included: name, address, date of 

birth, and health/medical information. 

Following detection, Baxter promptly took steps to secure systems and contain the incident. The 

Company also has deployed additional security measures and tools with the guidance of third-

party cybersecurity experts to further strengthen the security of its network. Finally, Baxter also 

contacted US law enforcement. Notification was not delayed as a result of a law enforcement 

investigation. The Company is not currently aware of any misuse of personal information as a 

result of this incident. 

Baxter will begin notifying Maryland residents on August 8, 2024 as well as the major consumer

reporting agencies. Enclosed is a sample notification letter. Baxter has also established a 

dedicated toll-free call center to answer individuals’ questions. 
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Please feel free to contact me at the contact information below if you have any questions or

require additional information.

Sincerely, 

Melissa Bianchi 

Partner

melissa.bianchi@hoganlovells.com 

1 (202) 637-3653 

Enclosure: Template Individual Notification Letter










