
David H. Potter 
direct dial: 312.416.6278 
dpotter@bakerlaw.com 

August 23, 2024

VIA E-MAIL (IDTHEFT@OAG.STATE.MD.US) 

Anthony G. Brown 
Attorney General 
Office of the Attorney General 
Attn: Security Breach Notification 
200 St. Paul Place 
Baltimore, MD 21202 

Re: Incident Notification 

Dear Attorney General Brown: 

We are writing on behalf of our client, Capitol Financial Solutions, to notify your office 
of a security incident. Capitol Financial Solutions is a financial advisory firm located in Raleigh, 
North Carolina. 

On March 15, 2024, Capitol Financial Solutions launched an investigation into suspicious 
activity associated with an advisor’s email account. Capitol Financial Solutions took steps to 
secure the email account and began an investigation. While Capitol Financial Solutions has no 
evidence that any information was stolen or misused, on July 18, 2024, the investigation 
determined an unauthorized person accessed an advisor’s email account that contained personal 
information including names, Social Security numbers, financial account numbers and driver’s 
license numbers. Capitol Financial Solutions then worked to identify addresses for the 
individuals whose information was involved, including five (1) Maryland resident. 

On August 23, 2024, Capitol Financial Solutions mailed a notification letter to the 
Maryland resident via U.S. mail in accordance with Md. Code Ann., Com. Law § 14-3504.1 A 
copy of the notification letter is enclosed. Capitol Financial Solutions is providing a telephone 

1 This report is not, and does not constitute, a waiver of Capitol Financial Solutions’ objection that Maryland lacks 
personal jurisdiction over the company related to this matter. 
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number for notified individuals to call with any questions they may have about the incident. 
Capitol Financial Solutions is offering notified individuals a complimentary one-year
membership to credit monitoring and identity protection services. 

To help prevent this type of incident from happening again, Capitol Financial Solutions 
has implemented additional measures to enhance its existing email controls. 

Please do not hesitate to contact me if you have any questions regarding this matter. 

Sincerely, 

David Potter
David Potter
Counsel 

Enclosure 










