






creditors from accessing your credit report without your consent. As a result, using a security
freeze may interfere with or delay your ability to obtain credit. You must separately place a 
security freeze on your credit file with each credit reporting agency. Additionally, if you request 
a security freeze from a consumer reporting agency there may be a fee of up to $5 to place, 
lift, or remove the security freeze. To place a security freeze, you may be required to provide 
the consumer reporting agency with information that identifies you including your full name,
Social Security number, date of birth, current and previous addresses, a copy of your state-
issued identification card, and a recent utility bill, bank statement or insurance statement. 

Additional Free Resources on Identity Theft 
Finally, you may wish to review the tips provided by the Federal Trade Commission on how 
to avoid identity theft. For more information, please visit http://www.ftc.gov/idtheft or call 
1-877-ID-THEFT (877-438-4338). A copy of Taking Charge What to Do If Your Identity Is 
Stolen, a comprehensive guide from the FTC to help you guard against and deal with 
identity theft, can be found on the FTC’s website.

Maryland residents may wish to review information provided by the Maryland Attorney
General on how to avoid identity theft at 
https://www.marylandattorneygeneral.gov/Pages/IdentityTheft/default.aspx, or by
sending an email to idtheft@oag.statemd.us, or calling 410-576-6491.

West Virginia residents may wish to review information provided by the Office of the WV
Attorney General on how to provide provided by Office of the WV Attorney General on how to
avoid identity theft at https://ago.wv.gov/consumerprotection/Pages/Identity-Theft-
Prevention.aspx or calling 1-800-368-8808 for the Consumer Protection Hotline.




