




provides you with superior identity detection and resolution of identity theft. To start monitoring your personal information,
please follow the steps below: 

 Ensure that you enroll by [enrollment end date] (Your code will not work after this date.) 
 Visit the Experian IdentityWorks website to enroll: [URL] 
 Provide your activation code: [activation code] 

ADDITIONAL DETAILS REGARDING YOUR 12 MONTH EXPERIAN IDENTITYWORKS MEMBERSHIP: 

A credit card is not required for enrollment in Experian IdentityWorks. 

You can contact Experian immediately regarding any fraud issues, and have access to the following features once you
enroll in Experian IdentityWorks:

 Experian credit report at signup: See what information is associated with your credit file. Daily credit reports 
are available for online members only.*

 Credit Monitoring: Actively monitors your Experian file for indicators of fraud. 
 Internet Surveillance: Technology searches the web, chat rooms & bulletin boards 24/7 to identify trading or

selling of your personal information on the Dark Web. 
 Identity Restoration: Identity Restoration specialists are immediately available to help you address credit and

non-credit related fraud. 
 Experian IdentityWorks ExtendCARETM: You receive the same high-level of Identity Restoration support 

even after your Experian IdentityWorks membership has expired. 
 $1 Million Identity Theft Insurance**: Provides coverage for certain costs and unauthorized electronic fund 

transfers. 
 Lost Wallet: Provides assistance with canceling/replacing lost or stolen credit, debit, and medical cards. 

If you have questions about the product, need assistance with Identity Restoration that arose as a result of this incident or
would like an alternative to enrolling in Experian IdentityWorks online, please contact Experian’s customer care team at 
[Experian TFN] by [enrollment end date]. Be prepared to provide engagement number [engagement number] as proof of 
eligibility for the Identity Restoration services by Experian. 

For More Information 
The privacy and security of our customers’ information is of critical importance to us. If you have further questions or
concerns about this incident, [you can find more information on our website, [insert link], or] contact Experian at (877) 890-
9332. For more information about preventing identity theft and protecting yourself against fraud, please see the attached 
materials. 

Sincerely, 

[Organization Contact, Title] 
[Organization Name] 
[Organization Address] 

* Offline members will be eligible to call for additional reports quarterly after enrolling. 
** The Identity Theft Insurance is underwritten and administered by American Bankers Insurance Company of Florida, an Assurant company. 
Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions. 


