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information, Acadia is evaluating its policies and additional measures and quality control 
checks it can implement to ensure this type of incident does not happen in the future.

This incident affected a total of 14,065 individuals. At present, Acadia is unable to
determine the number of affected Maryland residents, as Acadia generally does not
maintain state residency information about members of the More to Parkinson’s
community. Acadia is in the process of providing electronic notice to all affected
individuals.

A template copy of the notification letter sent to affected individuals is enclosed as Exhibit 
A. Please contact me if you have any further questions about this incident.

Respectfully submitted,

Peter Blenkinsop

Partner

Enclosure: Template copy of notification letter to individuals 
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implement to ensure this type of incident does not happen in the future. We are also
providing notification of this incident to applicable U.S. state regulators, including
state Attorneys General, where legally required.

What you can do.

Although only your name and potential interest in Parkinson’s disease, without any
additional information, was disclosed, we still encourage you to be vigilant against
incidents of identity theft and fraud by reviewing your account statements and
monitoring free credit reports for suspicious activity and to detect errors on an
ongoing basis. Suspicious activity should be promptly reported to relevant parties,
including an insurance company and/or financial institution.

Additional resources can be found below in the attached Steps You Can Take to Help
Protect Your Personal Information.

For more information.

We regret this incident occurred and any inconvenience or concern it has caused
you. If you have questions, please call (866) 676-7103, Monday through Friday from
8:00 a.m. to 5:30 p.m. Central Time, excluding major U.S. holidays.

Sincerely,

Acadia Pharmaceuticals Inc.

Steps You Can Take to Help Protect Your Personal Information Monitor Your
Accounts

If you are a U.S. individual, you are entitled to one free credit report annually from
each of the three major credit reporting bureaus, Equifax, Experian, and TransUnion.
To order a free credit report, visit www.annualcreditreport.com or call, toll-free, 1-877-
322-8228. Consumers may also directly contact the three major credit reporting
bureaus listed below to request a free copy of their credit report.

Consumers have the right to place an initial or extended “fraud alert” on a credit file at
no cost. An initial fraud alert is a 1-year alert that is placed on a consumer’s credit file.
Upon seeing a fraud alert display on a consumer’s credit file, a business is required
to take steps to verify the consumer’s identity before extending new credit. If
consumers are the victim of identity theft, they are entitled to an extended fraud alert,
which is a fraud alert lasting seven years. Should consumers wish to place a fraud
alert, please contact any of the three major credit reporting bureaus listed below.

As an alternative to a fraud alert, consumers have the right to place a “credit freeze”
on a credit report at no cost, which will prohibit a credit bureau from releasing
information in the credit report without the consumer’s express authorization. The
credit freeze is designed to prevent credit, loans, and services from being approved
in a consumer’s name without consent. However, consumers should be aware that
using a credit freeze to take control over who gets access to the personal and
financial information in their credit report may delay, interfere with, or prohibit the
timely approval of any subsequent request or application they make regarding a new
loan, credit, mortgage, or any other account involving the extension of credit.
Pursuant to federal law, consumers cannot be charged to place or lift a credit freeze






