




800-540-2505 
https://www.innovis.com/securityFreeze/index 
Innovis Customer Assistance, PO Box 26, Pittsburgh, PA 15230-0026

 Review your credit reports. When you receive your credit reports, examine them closely to look for
signs of fraud, such as credit accounts that are not yours. You may also establish a fraud alert. By
establishing a fraud alert, you will receive a follow-up letter that explains how to receive a free
copy of your credit report.

 Continue to monitor your credit reports. Even when a fraud alert has been placed on your account,
you should continue to monitor your credit reports to ensure account(s) were not falsely opened 
with your personal information. 

 If you detect any suspicious activity on an account, you should promptly notify the financial
institution or company with which the account is maintained. You also should promptly report any
fraudulent activity or any suspected incidents of identity theft to proper law enforcement 
authorities. If you believe you are the victim of identity theft or have reason to believe your
personal information has been misused, you should immediately contact law enforcement, the 
Federal Trade Commission (“FTC”) and/or the Attorney General’s office in your home state. You 
can also contact these agencies for information on how to prevent or avoid identity theft. You can 
contact the FTC at:
Federal Trade Commission 
Consumer Response Center
600 Pennsylvania Avenue, NW
Washington, DC 20580 
www.ftc.gov/IDTHEFT
1-877-IDTHEFT (438-4338) 

Maryland Attorney General's Office 
Identity Theft Unit 
200 St. Paul Place, 25th Floor
Baltimore, Maryland 21202 
www.marylandattorneygeneral.gov
idtheft@oag.state.md.us 
1-410-576-6491
1-888-743-0023 

We sincerely regret that this security incident occurred. Please do not hesitate to contact us with 
questions about this incident or additional information as a result of the incident.

Michael A. Gibson 
301-638-4480
michael@michaelgibson.com
5794 Goode Road 
Hughesville, MD 20637

Sincerely,

Michael A. Gibson 
Software Developer


